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At the conference 
of Class A Inde- 
pendent telephone 
held in 
Chicago last 


companies 
week 

the principal topic of side discussions— 
that is, outside of the regular meetings— 
was the telephone 


active market for 


properties that now exists. Nearly every 
executive present had a story to tell of 
recent efforts made to induce him to set a 
price on his telephone property. 

It should be stated that these overtures 
did not come from the Bell group, but 
from bond and security houses or banking 
interests that seem to be sold on the idea 
that the telephone business offers an 
attractive field for investment. 

It also should be stated that the execu- 
tives of the larger companies thus ap- 
proached thoroughly agreed with this idea. 
They believe that the telephone business is 
a good business—a constantly improving 
business—and expressed themselves as de- 
termined to remain in it. 

* kK * 
rhese executives, of course, were grati- 
d to find that other business interests— 


th a shrewd eye for profits—are willing 





buy their plants, but it merely confirmed 
em in the belief that they are carrying 
enterprises decidedly worth while and 
adily increasing in value. 
\s one of these company heads put it: 
ur stockholders are interested to know 
their property is in demand, but we 
feel that we are getting as good a 
irn on our money as we could safely 
t in something else, and, as our position 


improving right along, why change?” 


TRANSFERS OF PROPERTIES IN THE 
INDEPENDENT TELEPHONE FIELD 


Among the thousands of 


Independent 
telephone companies in the United States, 
conditions inevitably arise which lead to 
changes of ownership, but 


that 


Independent 
leaders feel ordinarily such plants 
should remain in the Independent group. 
It. is probable that some of the parties 
seeking control of properties hope to dis- 
pose of them to the Bell system, but those 
familiar with the situation know there are 
serious obstacles in the way. 

The 


organization recognize this 


responsible officials of the Bell 


fact, and in 
several states have refused to buy proper- 
ties attached to the Independent group. 
When this occurred in one state recently, 
arrangements were made for these plants 
to be transferred to a neighboring Inde- 
pendent company. Independent capital was 
easily found to take over the properties 
offered, and the result was the material 
strengthening of an Independent telephone 
organization already successful. 

This 


course to pursue in order to maintain two 


is considered the most advisable 
strong groups in the telephone industry. 
Both Independents and Bell are on record 
as believing that there should be preserved 
two such distinct interests in the telephone 
business, if the dangers of monopoly are 
to be avoided. This is true of the tele- 
phone business as it is of steel, oil, pack- 
ing, automobile or any other great in- 
dustry. 


Progress has been made along that line, 


but with the adjust- 
ments constantly 
arising among thou- 
sands of companies, 
much remains to be 
done to insure the practical carrying out 
of such a program. Here is where the 
telephone associations and the larger In- 
dependent companies can do effective work 


that will redound to their own benefit. 


A good sidelight on this phase of the 
situation was given by Frank Knapp, re- 
tiring president of the Ohio Independent 
Telephone Association, in his address be- 
fore the recent Columbus convention. He 
said there are two different groups of men 


in the Independent telephone business. 


“The first and by far the largest group,” 
said Mr. Knapp, “is made up of practical, 
hard-headed, telephone men who believe in 
the industry and have every determination 
to remain a part of it. They are willing 
to invest whatever money they have made, 
or can control, in the purchase of addi- 
tional property at a fair figure, or in the 
expansion of the property they now have. 

“The second and smaller group is com- 
posed of men who happen to own a tele- 
phone interest that is subsidiary to their 
other interests. These men are a part of 
the telephone business only to the extent 
of their financial holdings. They are not 


seeking much in the way of permanent 
They 
are ready and willing to relinquish their 
telephone property 


expedient to do so. 


advancement in the telephone field. 


whenever it becomes 
misunderstand me. This 
latter group is not very large and its inter- 
ests are not very extensive. 


Now do not 


I am simply 
calling attention to the fact that such a 
group exists, and the sooner it is elimi- 
nated from the field in a friendly, equitable 
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manner, the better it will be for the hun- 
dreds of other companies that are building 
upon a permanent basis. 

I am convinced that it is one of our 
duties, as an organized Independent tele- 
phone group, to make it just as easy as 
possible for the man or men who want to 
stay in the telephone business, to continue 
I am 
likewise satisfied that it is one of our duties 


in it and to profit within reason. 


to make it as easy as possible for the dis- 
interested or dissatisfied owners of tele- 
phone property to get out of the business. 

All of you will acknowledge that a pro- 
gressive, enthusiastic Independent _ tele- 
phone company next door to you, is a de- 
cided asset to your own company. On the 
contrary, a_ stolid, undeveloped neighbor 
who persists in trying to operate with in- 
adequate rates.and without proper mainte- 
nance or allowances for depreciation, is a 
handicap and a barrier to your own suc- 
cess. 

During the district meetings last fall I 
told our companies that it was my idea 
that we should work with the thought in 
mind, of taking over any nearby Inde- 
pendent property that might come on the 
market. I want to repeat this suggestion 
to this convention. I am not suggesting 
that you pay exaggerated prices, or that 


you assume an unfair hazard. I do coun- 
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COMING CONVENTIONS. 


New York, Rochester, Powers Hotel, 
May 19, 20 and 21. 


Georgia, Atlanta, Henry Grady Hotel, 
May 26, 27 and 28. 


Wisconsin, Madison, Loraine Hotel, 
June 9, 10 and 11. 


United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








sel you, however, to so organize your re- 
sources that you can protect your com- 
pany and your territory by acquiring near- 
by territory at a price you can justify.” 

x * * * 

A significant feature of Mr. Knapp’s 
remarks was his statement that while prac- 
tically every Independent company in Ohio 
with 1,000 telephones or more had been 
solicited to sell, not one had been sold out- 
side of the Independent group. 

“You can gather a number of interesting 
conclusions from this condition,” said Mr. 
Knapp, “but the one I have reached is that 


the best market for Independent telephone 
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properties exists right among our own 


group.” 
+ £6 @ 


Before the telephone conventions of 
Kansas, Iowa and Ohio—all held this 
spring—President 
United States 


Association, has discussed the same topic 


MacKinnon, of the 
Independent Telephone 
regarding sales of properties, and ex- 
plained the association’s plans for setting 
up a procedure to be followed by Inde- 
pendents and the Bell. He has done this 
not in an antagonistic spirit but in a con- 
structive way, with a view to the mainte- 
nance of two strong groups in the tele- 
phone industry, which both interests agree 
is desirable. 

Otherwise, President MacKinnon points 
ouf, the telephone business will be up 
against the menace that a monopoly offers 
—“the fundamental unwritten law of the 
country expressed by the highest courts of 
the land, that this nation is opposed to 
monopoly by any one organization of any 
necessary commodity or service.” 

To avoid this, he holds, a procedure 
must be agreed upon by the two groups 


which will preserve a proper balance. 


Duties of a Telephone Wire Chief 


As ‘‘Director-General’’ of Plant Maintenance Forces, the Wire Chief Is Respon- 
sible for Physical Condition of Plant—What He Must Know and How He 
May Produce Best Results with His Force—Contacts with Other Departments 


By Theodore A. Adle, 


Engineering Assistant, Bell Telephone Co.'of Pennsylvania. 


What makes the central office switch- 
board a vital thing, alive, throbbing with 
power? 

No, you’re wrong—not that power which 
flows through its wires from the batteries. 

Just so long as a single subscriber can 
and does make a call, just so long as there 
is an operator to weave the varied de- 
mands into perfected circuits, just that long 
and no longer is a switchboard alive. It 
must be actively tying together’ the 
thoughts and emotions of hundreds. Then 
it is a living, pulsating, animated thing. 
When the subscribers can not make the 
little signal lights twinkle, it is only a 
piece of apparatus. 

There, in a nutshell, is the “why and 
wherefore” of a wire chief—to keep the 
little signal lights twinkling. Every tele- 
phone company is, primarily, in business 
First, to give the public 
satisfactory service of the character it de- 
mands. Second, to make returns on the 
investment sufficient to attract new capital 
into the business. 


for two reasons: 


In giving satisfactory service to the 


public is where the wire chief enters with 
his specially-trained mind and his peculiar 
ability. He is the “director general” of 
certain classes of plant forces that are 
charged with the task of maintaining the 
physical plant in such condition as will in- 
sure a high standard of telephone service. 
Call him, if you will, the “Telephone Doc- 
tor,” for it is his duty not only to diagnose 
and treat telephone disorders, should they 
arise, but it is also his duty to keep the 
network of telephone wires in order during 
the 8,760 hours of each year. 

Must Have Analytical Mind as Well 

as Knowledge of Plant. 

An analysis of a successful wire chief, as 
in all successful lines of endeavor, will dis- 
tinctly show the necessity of a first-hand 
knowledge of the characteristics of all the 
individual physical units that together form 
the working telephone plant. The wire 
chief must also have an analytical mind so 
that not only may the relation of these 
units to good service be recognized, but 
that their respective capacities and e€co- 
nomical limitations may be determined in 


applying the measures best calculated to 
anticipate and remove the cause of service 
irregularities. 

Now to fit him for his many duties and 
skillful work, a wire chief should, of 
course, have received a thorough training 
in the duties of a lineman, installer, in- 
test-tabl 
operator, as well as having acquired a1 
intimate knowledge of the work of the 
traffic, commercial and accounting depart- 
ments. 


spector, switchboard man and 


In fact, he is a living example oi 
“knowledge is power.” 

But with mere knowledge alone, he can 
not run his job. He must be of a type w! 
can apply his experience and make 
efficiency through being able to cooperatt 
with others. The art of getting along with 
people is a valuable asset to every wit 
chief. To some it comes naturally, ut 
to all it is possible by cultivation. 
means looking for the best in others. 

The work of the various departmen' 
sometimes, is so interwoven that much « 
pends upon the working understanding | 
tween the employes of the different 
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partments, so there is a mutual help in ac- 
quaintanceship between departments. This 
is very applicable, since it means acknowl- 
edging the fact that you do not know 
everything, and the other fellow may be 
right. 

Now, since the wire chief is responsible 
for the conditions of the plant, which is 
the principal asset of a telephone company, 
for it represents the capital invested in 
buildings, central office equipment, under- 
ground conduits, cables, poles, wire, sta- 
tion apparatus, etc., he should have well- 
defined regarding the methods of 
achieving results which embrace the fol- 
lowing features: 

1. Properly trained and organized force. 

2. Perfecting understanding of routine 
work, togther with a complete knowledge 
of the apparatus and its use. 

3. Absolutely 


ideas 


accurate set of plant 
records. 
4. Storm or emergency organization. 
5. Some form of cost and trouble rec- 
ords that will indicate the accomplishments 
of the force and permit of comparisons. 
Let us discuss briefly the tasks of a wire 
chief along the lines just enumerated. 
First, the organization should be a flexi- 
In mapping out any big thing to 
be done, some of the first considerations 
that enters the mind are: Who are the 
men? Where are the men? And what men 
are best suited for one thing and what 
men for other things? 


ble one. 


The act of knowing men intimately in 
their work, their fitness, natural ability, 
education and extent of their experience, 
if rightly sized up, will permit of the 
selection of men who, with added training, 
will develop into towers of strength, which 
are needed in every telephone company’s 
present-day development. 

The success of any company depends far 
more upon its personnel than upon the 
type of its organization. Wise selection of 
personnel is the foundation of good organ- 
ization. Right here, let me emphasize the 
type of men to pick. 

First, men of common sense. And re- 
member, the one thing about common sense 
is—it isn’t common. Men may be shrewd, 
good scholars and generally brilliant, but 
if they do not possess the fine qualification 
ot being sound on common sense, we may 
find that, despite all other accomplishments, 
they lack what is most needed. 

qually as important as the selection of 
is the necessity for properly 
traming them. It should be borne in mind 
tha: salaries paid to employes represent an 
investment, which should yield a_ profit 
just as quickly and just as surely as capital 
invested in plant. 

perfecting a flexible organization, the 
\ chief should, naturally, be able to 
jump into any breach and perform the 
Work of any of the men under him. Like- 
\ive, the switchboard man, test-table oper- 
inspector, and so on throughout the 


employes 
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line organization, should so interest and 
equip themselves in the other fellow’s work 
that whenever a break occurs in the organ- 
ization, due to promotion, removal or 
transfer, there is an able man to fill the 
job. When a man knows the other fel- 
low’s job in its every relation to his own, 
then he’s apt to “lose” his position for 
something better. 

Therefore, if we secure the right man 
and train him properly, everything else 
seemingly becomes secondary, for the man 








Honor the Men in Public Service 


Fifty years ago, it was an honor to 
held public office, and the holder was 
honored among his fellows. Today it 
seems to be the general opinion that a 
man elected or appointed to public office 
is everything that a decent man shouldn’t 
be; in other words, that he becomes 
dishonest overnight simply because of 
his position. 

In my 50 years of active life, begin- 
ning as a telegraph messenger boy, I 
have never seen anything to indicate 
that the Almighty has given a special 
dispensation of honesty and decency to 
professional and business men and de- 
nied it to men in public service. I some- 
how feel that there is at least as big a 
percentage of honest, decent and con- 
scientious men and women in public 
service as there is in the business and 
professional world. Human nature av- 
erages up about the same, and a man 
doesn’t become a crook overnight be- 
cause he accepts public office.—William 
H. O’Brien, chief of the telephone and 
telegraph division, Department of Pub- 
lic Utilities of Massachusetts. 








on the job is the most powerful factor in 
the successful accomplishment of work. 


Second, under routine work there are 
certain definite things that the wire chief 
stands responsible for. 

He and his force are responsible for the 
proper maintenance and up-keep of the 
telephone plant. This covers in general 
the following items: 

(a) Repairs and economic measures 
that are effected to prevent failures and 
losses. 

(b) Repairs and corrections that be- 
come necessary after failures or errors 
have occurred. 

(c) Contract order-work, consisting of 
cross-connecting work and other rear- 
rangements and details in connection with 
subscriber contracts for service. 

Since the field of knowledge and ex- 
perience in the telephone business is so 
vast that the man at the head of an im- 
portant unit in that organization can ill 
afford to rely entirely upon himself in de- 
veloping ways and means of conducting 
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that part of the business for which he is 
responsible, the best is generally assimi- 
lated all the 
and set up in the form of definite instruc- 


from information available 
tions or standards, for the information and 
guidance of all. 


can achieve uniform results with the ex- 


In this way the wire chief 


penditure of the minimum amount of effort 
on the part of his force. 


Item (a) covers such work commonly 
designated as “Routine Tests and Inspec- 


, 


tions.” Periodic or routine tests are made 
on various portions of the central office 
equipment and outside plant, including sta- 
tion apparatus, in order to ascertain the 
condition of the plant and to insure the 
stability of the service. The prompt clear- 
ing of any trouble disclosed by these tests 
is an important factor in preventing service 
irregularities. 

With reference to item (b), the prompt 
sestoration of service on any portion of 
the plant or after 
failures have occurred is also of prime im- 


telephone equipment 
portance if we are to have satisfied sub- 
scribers. 

Trouble of this nature is usually cared 
for by the regular maintenance force, but 
is sometimes of such volume, due to 
severe damage from wind, sleet, floods and 
other casualties, that the wire chief’s in- 
genuity and resourcefulness are taxed to 
the utmost. 
he must show his generalship and ability 
the 


He is the man who in both the 


It is during such periods that 


to successfully cope with forces of 
nature. 
eyes of the telephone company and the 
public “delivers the goods.” 

In handling contract order-work, accu- 
racy and expediency are the requisite fac- 
tors. While this work is generally accom- 
plished along definite lines, as prescribed 
by some form of contract order routine, 
extreme care must be exercised in caring 
for service contracted for by new sub- 
scribers, the discontinuance of 
contracts and the revision or rearrangement 
of existing service in order that the public 


may be properly and promptly served. 


canceled 


Third, an absolutely accurate set of plant 
records involves the compilation and main- 
tenance of such records as are necessary 
in order to insure proper directions in the 
case of failures or to show the status and 
availability of certain portions of the plant 
in connection with growth or expansion. 

The wire chief’s records are of 
mount importance, not only in handling of 
his own problems, but in the conduct of the 
telephone organization as a whole. Without 
proper records, serious errors may be pos- 
sible that may cause a needless outlay of 
capital, unnecessarily interrupt service and 
delay the clearing of trouble 
reasonable period. 

Take the cable conductor record, for ex- 
ample : 
company has of the number of conductors 


para- 


beyond a 


It is generally the only record a 


in service and available for assignment. A 


small percentage of error means a big loss 
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in revenue. Each cable pair represents 
considerable investment, and to have only 
one pair marked “bad,” or entered in the 
beok as “used,” when it is vacant, is some- 
times the cause of a delayed connection or 
a loss of service. Likewise, in connection 
with the assignment of cable pairs, the 
wire chief has under his control the eff- 
ciency with which the entire cable plant 
may be used to the best possible advantage. 

And so with the line card record. Accu- 
racy is again necessary since these cards 
contain data relative to each subscriber and 
are used in directing the clearance of trou- 
bles, both inside the central office and out- 
side, and for inspections. They also con- 
tain a detailed record of the exact nature 
of plant faults associated with each par- 
ticular line. 

The records just mentioned are or should 
be a part of every wire chief’s job. There 
are, however, various other records kept 
by wire chiefs which aid the particular in- 
dividual because of the special conditions 
or environment under which he operates. 
Nevertheless, absolute accuracy should be 
his aim in every branch of his record work, 
for on the information furnished often 
depends the continued use or the abandon- 
ment of certain types or parts of the equip- 
ment or plant in use. 

Fourth, like a well-organized army mar- 
shals its forces against a surprise attack 
from the enemy, the modern telephone 
company prepares and organizes its em- 
ployes to contend with the elements and 
the sinister forces of nature. 

Here again the thought underlying the 
telephone company’s efforts in regard to 
a storm or emergency organization is not 
so much the financial loss incurred from 
wind, sleet, fire. or water, as the loss and 
inconvenience to the public to whom it is 
pledged to give “a satisfactory service of 
the character demanded.” 

Every wire chief should be certain that 
each of his employes knows just exactly 
what to do in a crisis of this kind and 
just what precautions to observe in his 
handling of the particular situation. 

It should be the boast and pride of every 
wire chief that his force is perfectly or- 
ganized in this respect. Although it is 
assumed that in some cases of emergency, 
the wire chief’s own force will be aug- 
mented by additional help from other 
branches of the plant department, and even 
perhaps from the commercial and traffic 
departments, he still maintains his posi- 
tion as “director-general,” and upon him- 
self and his force rests the responsibility 
of directing the efforts of others toward 
both temporary and final and complete 
restoration of service. 

Aside from his regular duties, the wire 
chief finds in the handling of an emerg- 
ency organization an excellent opportun- 
ity for the expression of cooperation. Co- 
operation has been rightfully said to be 
the keynote of telephone success. Co- 
operation in the telephone game means a 
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complete understanding of your own work 
and kindly consideration for the other fel- 
low’s problems. It means that the prob- 
lems as they arise will be so considered 
that their settlement will be for the best 
interests of all concerned and will leave 
the parties involved happy over the thought 
that unitedly they have done their best. 

The duties of a wire chief naturally 
bring him into close contact more or less 
with most all the other departments of a 
telephone company as well as with the gen- 
eral public. Therefore, courtesy and con- 
sideration should ever be the watchword 
and constant aim of the wire chief and his 
men; and if they also take pride in their 
personal attire and general appearance, it 
is going to have a wonderful effect upon 
shaping the impression they create. 

Fifth, thus far we have talked about 
things related to the preparation to do 
work and the doing of work. These things, 
however complete they may be in them- 
selves, represent little more than a_ be- 
ginning and are collectively a very in- 
complete means to an end. They should 
be supplemented by a comprehensive 
scheme for analyzing and measuring re- 
sults for supervisory purposes. 

After a wire chief has his force running 
smoothly, he should turn his attention to 
“making returns on the investment.” <A 
comprehensive supervisory scheme is to the 
administrator what diagnosis is to the phy- 
sician. It analyzes results—which are 
nothing more nor less than the symptoms 
of good or bad management. Some simple 
form of cost records, fashioned after his 
own ideas, will serve to show the wire 
chief how his labor and material are dis- 
tributed, and how it is possible for him 
to make savings along these lines. 

The keeping of costs on a unit basis is 
also the means of obtaining excellent im- 
provement, not only in the lowering of 
costs, but in the character of the work 
done. This method, however, is generally 
applicable to large telephone organizations. 

A physical inspection of a certain amount 
of new work; an inspection of a certain 
percentage of the repairs made; an oc- 
casional checking of the trouble cards for 
a clear insight into the real plant condi- 
tions; a deserving encouragement to the 
men—all these things tend to produce the 
effect of a good job, well run, and can not 
help but bring about better work and 
greater efficiency in the men and methods. 

When we stop to think that after the 
tremendous amount of study which is 
given to the subject of transmission, and 
the corresponding amounts of expense out- 
layed on improvements and innovations to 
the telephone plant, the whole of this study 
and expense is oft times lost to a sub- 
scriber, and the transmission from his 
telephone impaired, if not comparatively 
ruined, unless there is observed the great- 
est care and accuracy in assignment, in- 
stallation and maintenance. 

The presence of a receiver wired in the 
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line, defective cords, improperly maintai: ed 
batteries at private branch exchanges, ‘he 
unrecorded presence of inefficient circuits 
for a considerable part of the distance, re- 
ceivers with rusty pole pieces and bint 
diaphragms, open-wire lines in poor main- 
tenance condition—these things and many 
more are the result of carelessness on the 
part of someone. That neglect of small 
things, which is so characteristic of cur 
national temperament, reacts disastrously 
in many ways in the telephone field. 

Routines are drafted for a purpose. 
When they are observed, as intended, the 
work and the service in general progress 
rapidly. On the other hand, when they 
are disregarded, even in the slightest de- 
tail, as sometimes happens, the work of 
elaborate studies is brought to naught and 
the service suffers. So if a wire chief 
takes to himself seriously, he will realize 
that his job is an everlasting one of sup- 
ervising the details so as to secure the best 
possible results. 


Getting Ready for New York 
Convention at Rochester. 

The Up-State Telephone Association of 
New York will hold its fifth annual con- 
vention at Powers Hotel, Rochester, N. 
Y., on May 19, 20 and 21, 1926. All mem- 
ber and non-member telephone companies 
are urged to send as many representatives 
as possible to the meeting. 

“The telephone operators’ conference 
will be one of the outstanding features of 
the convention,” says Vice-President and 
General Manager J. G. Ihmsen, “and 
arrangements should be made to place re- 
lief operators and substitutes in charge of 
switchboards, so that the regulars, and 
especially the chief operators, may take 
advantage of this opportunity to learn 
what others are doing to strengthen their 
traffic departments and improve telephone 
service.” 

There will be papers and discussions on 
the construction and maintenance of tele- 
phone plant, telephone accounting, traffic, 
commercial, financial and public relations; 
all topics of interest for operators, plant 
men, accountants, commercial employes, 
directors, engineers, attorneys, stockholders 
and bankers. 


New Schofield Exchange of Wau- 


sau Telephone Co. in Service. 

The Wausau Telephone Co., of Wausau, 
Wis., has just opened up its Schofield ex- 
change and telephone patrons in that vil- 
lage are now receiving service directly 
through the Schofield office instead of 
through the main exchange at Wausau. 

An automatic switchboard, with an ulti- 
mate capacity of 600 lines and with 100 
lines at present installed, is housed in a 
neat, fireproof, one-story exchange build- 
ing recently constructed by the Wausau 
company in Schofield. 
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Conference of Class A Officials 


Executives, Accountants and Engineers of Class A Member Companies of United 
States Independent Telephone Association Hold Annual Conference in Chicago 
and Discuss Progress Made Toward Uniformity in Accounting and Other Things 


Last week approximately 50 representa- 
tives of 19 of the 38 Class A member com- 
panies of the United States Independent 
Telephone Association, together with rep- 
resentatives of several member companies 
which will soon enter the Class A group, 
met in the annual conference of the Class 
A member companies of the national or- 
ganization at the Edgewater Beach Hotel, 
Chicago. 

General sessions were held during the 
mornings of Tuesday, Wednesday and 
Thursday, April 27, 28 and 29, and sep- 
arate sessions of the accountants and en- 
gineers, and the executives were held Tues- 
day and Wednesday afternoon. 

At the general session Tuesday morning, 
\pril 27, President F. B. MacKinnon of the 
United States Independent Telephone As- 
sociation, who presided at the general ses- 
sions and the sessions of the executives, 
outlined the program for the conference. 
He then submitted the 1925 statistical data 
of the Class A member companies of the 
association, stating that the figures were 
taken from the reports of the companies 
to the Interstate Commerce Commission. 

Each of the separate compilations of 
statistics was then discussed briefly by 
President MacKinnon: These statistics in 
the form of charts were: 

General balance sheet for the 38 Class A 
member companies as of Dec. 31, 1925. 


Individual company operating statistics 
for 1924 and 1925. 

Per station operating statistics for in- 
dividual companies for 1924 and: 1925. 

Analysis of current maintenance and de- 
preciation of each company for 1925. 

The table giving the general compara- 
tive summary of the 38 companies appears 
cn this page. 

Following his brief discussion of these 
various tables President MacKinnon an- 
nounced that next year, providing the ex- 
ecutives of Class A companies agreed to 
it, the following statistics would be 
printed for distribution among financial 
houses : 

General balance sheet for the group. 

Individual balance sheet for each com- 
pany. 

General comparative summary for the 
group. 

Income statements of each company. 

President MacKinnon called upon A. C. 
Cragg, chairman of the accounting divi- 
sion of the association, who explained the 
handbook of accounting and discussed the 
various sections. 

Tuesday afternoon, separate conferences 
of the accountants and engineers and of 
the executives were held. At these meet- 
ings, the proposed plant accounting hand- 
book or, as it is called, “Interpretations of 
the Uniform System of Accounts of the 


sion there was a discussion of the income 
tax cases handled by the Washington of- 
fice of the association during the year, and 
of cases submitted to the Interstate Com- 
merce Commission by member companies 

A. L. Geiger, of the Washington office 
of the association, explained the procedure 
required by the board of tax appeals and 
the income tax unit. He also presented a 
general review of the activities of the 
Washington office. 

A. L. Staderman, of Terre Haute, Ind., 
chairman of the plant division, discussed 
the contract arrangements for the joint 
use of poles and also the program of the 
association’s engineering division. 

R. B. Still, of Tyler, Texas, general 
manager of the Gulf States Telephone Co. 
and also president of the Texas Independ- 
ent Telephone Association, discussed the 
classification of telephone companies by 
the Interstate Commerce Commission with 
particular reference to the dividing line 
between the A and B class companies. 

Prof. R. V. Achatz, of Aurora, Ind., 
general manager of the Southern Indiana 
Telephone Co. asked by President 
MacKinnon to give an outsider’s view on 
the units for comparison of statistics— 
stations or percentages. 

At the session of the executives on 
Wednesday afternoon the subject of uni- 
formity in annual reports to stockholders 


was 























General comparative summary of the Interstate Commerce Commission,” was as to data submitted and size of reports 
statistics of the 38 Class A companies for discussed. was taken up. The discussion was led by 
the 10 years, 1916 to 1925 inclusive. At the Wednesday merning general ses- President G. W. Robinson of the Tri- 

1916-1925 1924-1925 
1916. 1923. 1925. Increase. Increase 
Number of central offices ... i... cccccscccscccccceses 612 678 _ 699 87 
WUE OF SOIODMOMIOS. .... 6c ccccccscscccvesecesccedse 408,209 649,709 743 196 335,287 
Te SU, NID Sok cb cewcecnseadacsedeaves ans s0cnere vn ints Mitts: _ 142 526 ees : 
Fixed capital eT eT ee eT TTT eT eT EEC ko £6%,703,.057 x 97,555,305 ‘ 419,722 $53.716,.665 $12,232.: 
EE ct avendtscusetsaracewewssebee ees eueaneae 71,.889.153 111,662,563 2 495,010 63.614,.857 12.926 552 
wo ee re rye Terre ere Te Te 32,202,564 48,165,422 52 5, 256.226 24,053,662 3,659,225 
POE ME 4A 6 Wise sss nanos becwinawad meednees Case Eae- 23,143,022 33,883,793 38 .898,123 17,755,101 2.702.984 
OPeCFREING FOVEMUS 2.0... ccc scccccscccccsessouecoveves £11 015,044 $ 25,557,495 $ 27,396,191 $ 29,854,568 $18,839,524 $ 2,458,377 
DORIAN, onosisst cas decccdvincescvesvescccscestees $ 1.492.085 $ 4,264,737 $ 4,580,150 $ 5,015,046 $ 3,522,961 $ 434,896 
Current SINE ic sae cases sncsvecane nde snsenaews 1,770,763 4,256,708 4,509,156 5,052,396 3,281,633 543,240 
PE cet nee dace anh eb obn ses AO weheeheh anes ORES Ss 4 1.883.815 5,031,107 5,239,786 5,424,399 3,540,584 184.613 
re err errr re errr rr 949,032 2,038,885 2,121,976 2,301,681 1,352,649 179,705 
General and miscellaneous ...........-.22eeeeeeeeeees 754,479 1,538,984 1,640,234 1,714,722 960,243 74,488 
Total operating expenses ........-.-.e eee ee eeee $ 6,850,174 $ 17,130,421 $ 18,091,302 $ 19,508,244 $12.658,070 $ 1,416,942 
Net operating revenue .........0..0.sccccccccceeeees $ 4,164,870 $ 8,427,074 $ 9,304,889 $ 10,346,324 §$ 6,181,454 $ 1,041,435 
\ll other sevens PRIS a eer eee rT er re rr 9 349,674 516,703 490,570 490,561 *26,133 
Cer err eer err re Tre ee ee $ 482,084 $ 1,780,351 $ 2,009,898 $ 2,225,827 $ 1,743,748 $ 215,929 
(PE IEE So cs. essa bees sa Sasa eoooeseesees oes 352,931 847,393 $29,474 808,384 455,453 *21'090 
TOtMd GOMMCtIOMS 2..cccccsccesssccecsvesececsveee $ 835,015 $ 2,627,744 $ 2,839,372 $ 3,034,211 $ 2,199,196 $ 194,839 
Income available for interest and dividend: ......... $ 3.329,864 $ 6,149,004 $ 6,982,220 7,802,683  $ 4,472,819 $ 820,463 
ns oc epcsakasteuacrisauehan 1,287,242 1,964,086 2,086,092 2,347,376 1,060,134 261.284 
\vailable for dividends ...............eeeeceeeeeeeere 2,042,622 4,184,918 4,896,128 5,455,307 3,412,685 559.179 
Percentages: on : 
1come available for interest and dividends to fixed : as 
GCRTTS oo oc cb cee eeseweersesessesvessonevecceceors 5.2 6.3 6.6 6.6 Gain in Telephones: 
Net income to capital stock ..........-.eee ee ee eens 6.3 8.7 9.3 9.7 916-25—82.1 
interest to funded debt .........-..eeeeeeeeeeeeeerees 5.6 5.8 5.5 5.7 1923-24— 68 
IWOMPOONMEION FOE ccccccccccccccsessscecrcesesecesetes 2.3 4.4 4.4 4. ; 1924-25— 7.1 
Operating ratio ........cccccccccccscccscvcccsscvscces 62 2 67.0 66.0 a ae ee ys os 
*Decrease. 
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State Telephone & Telegraph Co., St. 
Paul, Minn. 

At the conference of the accountants 
on Wednesday afternoon the topics of dis- 
cussion were: Classifications of companies ; 
units for comparison, uniform reports, and 
miscellaneous accounting questions. 

The plant division at its conference on 
Wednesday afternoon discussed the joint 
use of poles. The essential points in the 
contract arrangements between power and 
telephone companies and also the con- 
struction requirements were matters given 
particular attention at this meeting. 

At the Thursday morning general ses- 
sion, which was the concluding session 
of the conference, reports and suggestions 
were made by the accounting and the en- 
gineering division as a result of the dis- 
cussions at the separate conferences. The 
report of the accounting committee rec- 
ommending certain revisions in the pre- 
liminary draft of the “Interpretations of 
the Uniform System of Accounts of the 
Interstate Commerce Commission” — the 
so-called plant accounting handbook—was 
adopted and the association will go ahead 
with the publication of the new hand- 
book. 

The matter of changes in the Interstate 
Commerce Commission’s classification of 
companies, Chairman Cragg of the ac- 
counting division reported, has been re- 
ferred to the district chairmen and they 
will report next fall, at which time the 
committee will present its recommenda- 
tions to the association. 

Chairman Cragg also stated that in the 
view of the accountants the station basis 
used in the set-ups of company figures by 
the association was not thought to be of 
much value for making comparisons, and 
he suggested a percentage basis of com- 
parison. 

In connection with the matter of uni- 
form reports to stockholders, Mr. Cragg 
reported that the accountants’ conference 
had requested V. E. Chaney, of Kansas 
City, to submit a suggested balance sheet, 
and the latter then gave his ideas as to 
different groupings that should be used. 

President MacKinnon said that at the 
conference of the executives it was voted 
that the dividing line in the A and B com- 
pany classification of the Interstate Com- 
merce Commission should stand as it is 
at present in view of complications that 
would arise with the various state com- 
missions’ classifications. 

Chairman A. L. Staderman of the plant 
division of the association reported very 
briefly on the discussions at the confer- 
ences of the engineers. The joint use of 
wood poles had been discussed, the A. T. 
& T. Co.’s general specification No. 4040, 
and the report of the joint general com- 
mittee of the National Electric Light As- 
sociation and the Bell Telephone System 
on physical relations between electric sup- 
ply and communication systems having 
furnished the basis for the discussion. He 
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suggested that it would be an excellent 
thing if specification No. 4040 could be 
distributed among the plant men of the 
Independent group. 

The work of standardization by the 
American Engineering Standards Com- 
mittee is going forward slowly but surely, 
Mr. Staderman reported. 

Chairman Staderman also suggested a 
plant handbook in the simplest possible 
form. Thus could be built up a lot of 
information through the use of a loose- 
leaf form of book. In closing kis report 
Mr. Staderman requested that he be ad- 
vised as to the subjects uppermost in the 
minds of the companies so that the plant 
division could thus ascertain what sub- 
jects should be taken up first. 

In bringing the conference to a close, 
President MacKinnon stated that the dis- 
trict conferences of the Class A, B, and C 
companies would this year be held in the 
fall instead of in the summer, as was the 
case last year. 

All of those in attendance at the con- 
ference expressed themselves as thorough- 
ly convinced of the value of such meet- 
ings and the progress made by the divi- 
sions of the association in extending that 
body’s usefulness to the companies and to 
the industry. 

Quarterly Meeting of Directors of 
the National Association. 
Pursuant to call, the board of directors 
of the United States Independent Tele- 
phone Association met at the Edgewater 
Beach Hotel, Chicago, April 28, 1926. 
Those present, besides President F. B. 


MacKinnon and Secretary Chas. C. Deer-- 


ing, were: 

H. L. Beyer, E. C. Blomeyer, W. G. 
Brorein, W. H. Bryant, J. F. Davies, J. B. 
Earle, J. B. Edwards, H. F. Farwell, Geo. 
R. Fuller, E. D. Glandon, W. F. Goodrich, 
C. L. Jones, Frank A. Knapp, W. R. Mc- 
Canne, W. J. Melchers, G. W. Robinson, 
C. A. Shock, L. Q. Trumbull, W. J. Uhl, 
Ben Woodbury and T. L. Youmans. 

After the reading of the minutes, resolu- 
tions commemorative of the late D. M. 
Neill of Minneapolis and R. E. Mattison of 
Nebraska, who passed away since the last 
meeting of the board, were formally 
adopted. At the suggestion of President 
MacKinnon, J. H. Agee, general manager 
of the Lincoln Telophone & Telegraph Co., 
was elected a director to fill the place of 


Mr. Mattison, representing Nebraska. Mr. 


Agee was introduced and took his place 
among the directors. 

The dates for the national convention of 
the association were reported as October 
12-15, at the Hotel Sherman, Chicago. 

President MacKinnon called attention to 
a flag displayed behind the speaker’s desk 
which had been submitted for adoption as 
the Independent telephone flag to be flown 
from exchange buildings. Mr. Goodrich 
said he had purchased several of the flags 
for his LaCrosse companies and found they 
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were satisfactory. The flag was a whit: 
background showing a blue shield withi: 
blue circle. 

The report of the executive committ: 
regarding the conferences held with oft 
cials of the American Telephone & Tel 
graph Co., on a procedure regulating e> 
changes of property Indc- 
pendent and Bell made, 
adopted and filed. 
the work of the committee was approved, 
and the committee was directed to continu 
the conferences with full power to act. 


between the 
groups, was 
After a long discussi: 


Citizens Company of Pekin, IIl., 
Sold to Chicago Parties. 


John F. Kentz of the bond firm oi 
Thompson, Kentz & Grace late last month 
announced the purchase of the Citizens’ 
Telephone Co., Pekin, Ill. In his an- 
nouncement he states that two others were« 
interested with him in the purchase, R. H. 
Coyne and William F. Green of Chicago. 

The negotiations had been pending for 
some time and the sale had been arranged, 
but it was in Chicago on April 17 that the 
deal was finally closed, the stock and prop- 
erty transferred to the new purchasers. 
The sale price, it is understood, was 
around the half-million dollar mark, of 
which the purchasers gave $250,000 in 
stock and $250,000 in bonds. 

The Citizens’ company owns exchanges 
at Pekin, East Peoria, Lacon, Havana, 
Manito, Green Valley and Delavan, III. 
The company was organized about 25 years 
ago with Pekin capital and developed to 
quite an important plant. It is credited 
with making the telephone popular in the 
territory which it covered. When the 
company was organized, comparatively few 
families in Pekin had telephones, but after 
it was organized the number increased tc 
more than a thousand. 

It is understood that the new owners 
contemplate enlargement and improvement 
of the service in Pekin, which will include 
a new switchboard and possibly a new 
building. 





Norwood, Iowa, Telephone. Ex- 
change is Undergoing Rebuilding. 
The Western Electric Telephone System, 
with headquarters in Mason City, Iowa. 
has commenced work on the rebuilding of 
its exchange at Northwood, at an estimated 
expenditure of $16,000. The improvements 
will include the 
switchboard. 


installation of a new 


Prices in the Metal Markets. 

New York, May 3.—Copper—Quiet. 
Electrolytic, spot and futures. 137@14c 
asked. Tin—Weak; spot and nearby, $62: 
futures, $58.75. Iron—Steady; No. 1 
northern, $22@23; No. 2 northern, $21 
@22.50; No. 2 southern, $22@23. Lead— 
Steady; spot, 7.85c. Zinc—Steady; East 
St. Louis spot and futures, 6.75@6.80c. 
Antimony—Spot, 12.50c. 








Shortly before the close of last year the 
United Telephone Co., of Abilene, Kans., 


cut into service its handsome new ex- 
change at Hoisington, equipped with a 
five-position Stromberg-Carlson “super- 


service” board with 


“Open House” at Hoisington, Kans. 


United Telephone Co., Commemorates Formal Opening of New Exchange 
at Hoisington, Kans., by Holding ‘‘Open House,’’ More Than 1,000 Being 
Conducted Through the New Building — ‘‘Super-Service’’ Board Installed 


attend the opening of the new exchange. 

District Manager H. N. Williams vivid- 
ly describes the occasion in a recent issue 
of The United Telephone Voice, the em- 
ploves’ magazine of the United Company. 






connection with giving telephone service.’ 

I believe we have made scores of friends 
by our ‘open house’ affair. In fact, during 
the progress of the three days’ ‘open house’ 
it attracted community-wide attention and 


hecame the topic 





a capacity of 1,600 
lines, which is 16 
times the capacity 
of the first board, 


installed 26 years 
ago. 
The new and 


building equipment 
were formally put 
into service on De- 
cember 17, 18 and 
19, 1925, 


house” 


when 
“open was 
conducted by the 
telephone company. 
During these three 
days more than 
1,000 visitors were 








of conversation. 

In many _ in- 
stances the visitors 
complimented us on 
our work and ex- 
pressed surprise 
and astonishment 
at the amount of 
intricate equipment 
required to operate 
atelephone ex- 
change. 

How did we han- 
dle the crowd? Our 








conducted through 
the new building 
by officials and em- 
ployes of the com- 
pany, and nothing 
praise was heard of the excellent facilities 
which the Hoisington exchange is 
now equipped. 

Prior to the days set aside for 


but admiration and 


with 


“open 
house,” invitations to the public in Hoising- 
ton to visit the local exchange were ex- 
tended by means of newspaper advertise- 
ments and announcements on the motion- 
picture screen. Rural 
called by the operators 
warm welcome, and every connecting com- 
within a radius of 50 miles 
written a personal letter by the district 
manager and extended a cordial bidding to 


subscribers 
and 


were 
extended a 


pany was 





New Home of Hoisington Exchange of United Telephone Co., of Abilene, Kans., Recent- 
ly Formally Placed ‘in Service by 


“Open House” 


“Visitors,” said he, “started arriving at 
one o'clock of the opening day and con- 
tinued in an ever-increasing stream until 
the close of the last day. The first day 


we had 216, the next 481 and the third 


354 visitors, making a total of 1,051 
visitors. 
“There was a lot of human interest 


attached to the job of showing this num- 
ber of people through the exchange. | 
believe if | were asked to repeat the out- 
standing comment made by the visitors on 
leaving, it would be the remark made by 
nine out of ten of our visitors: ‘] 
realized before how much work there is in 


never 












Celebration. 


visitors were met 
at the door by 
L. W. Craig, man- 
ager of the local 
exchange, and H. 
N. Williams, dis- 


trict manager, and 
were turned over 
to the registrar. Here they signed the 


visitors’ register and were given compli- 
mentary tickets to the Royal Theater to 
the telephone film from the 
3ray studios entitled ‘Treat "Em Right,’ 


see funny 
as well as other feature pictures. 

Pretty girl operators acted as guides and 
conducted the visitors through 
change. In the plant 
visitors were introduced to L. A. Scrivens, 


the ex 
department the 
wire chief, who explained to the interested 
callers, in non-technical language, the func- 
tions of the various equipment. 

Following this, the visitors were led into 
the switchboard room where they were in- 














Views in the General Offices of the New Hoisington Exchange, One of Them Showing Manager Louis W. 
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Craig at His Desk. 
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troduced to Miss Elsie Mulkey, chief 
operator. Here the visitors saw the big 
switchboard with its constantly twinkling 
signal lights. They noticed the operators 
busy handling the calls with accuracy, 
alertness and courtesy. 

It was pointed out by Miss Mulkey in 
her explanation of the new ‘super-service’ 
switchboard, with its many features for 
better service, that no other group of 
workers in Hoisington pays such strict 





Controls the charge 
and discharge of the 
Storage Battery 


During Its “‘Open House” the Hoisington 
Exchange Had Attached to Its Various 
Equipment Signs Similar to This 
One, Explaining Its Function in 
Simple Language. 
attention to the wants of the public as do 
the telephone operators. The girls are 
trained to be quick, courteous, alert and 
accurate. Here the also 


visitors were 


shown the calcula- 
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Louis W. Craig, Local Manager of the 
Hoisington Exchange of the United Tel- 
ephone Co., of Abilene, Kans. 


cell batteries of the hand-crank, 3-volt, 
magneto system which had been replaced 
by the new common battery system. 

In the girls’ rest room the visitors were 
served with punch and wafers and before 
leaving they were handed a souvenir folder 
containing a short illustrated account of 
the Hoisington exchange. 

Several hundred school children were 
conducted through the exchange and it is 
interesting to note that they were the most 
attentive and interested listeners. 
feature of ‘open house’ two prizes of $5 
each were offered to the two best essays 
from the Senior and Junior high school 
on the subject, ‘What Impressed Me Most 
at the Telephone Exchange.’ ” 

The winner of the first prize in this con- 
test was Miss Velma Winter of the Junior 
high school. 

“The interested me 
most at the telephone office was the switch- 


As a 


Her essay follows: 


equipment which 


Vol. 90. No. 19 


board. It is modern in every respect. 

There are five positions at which five 
operators can work if necessary, but, havy- 
ing the automatic ringing system, the board 
is operated by three operators and, if 
necessary, the toll, rural and local calls can 
be handled by two operators. 

When you call a person, you first liit 
the receiver, which flashes a light on the 
switchboard under your little door, or 
‘jack’ as it is called at the telephone office. 





Sign Placed Outside of the Hoisington Ex- 
change Announcing “Open House.”’ 
The operator picks up a cord and plugs 
one end of it into the door. Automatical- 
ly the light goes out. Then with her other 
hand she opens the door which connects 
her telephone with the cord she is using, 

so is able to answer your call. 


You give her the 





graph, a recording 
clock that registers 
on the toll tickets 
the exact time of a 
long call. 

In the basement 
of the building the 
visitors were shown 
the storage battery 
they 
readily un- 
derstand that these 


distance 


room, and 


could 





hig wet cell type 


hatteries with a 
combined capacity 
of 360 
hours and 24 volts 





ampere 
were capable cf 
giving more satis- 
factory service 


than the two dry- 


Gag : 





Operating Room in New Hoisington Exchanvye, Showing New Five-Position ‘‘Super—Ser- 


vice’ Stromberg—Carlson Switchboard. 


number want. 
She plugs the other 
end of the cord in 
the door of th 
number which you 
are calling, thus 
connecting your 
telephone with the 
telephone of the 
person 


you 


whom 

are calling. Sh 
next 
automatic 
which starts the 


pushes the 
butto: 





and con- 
until the 
called an 
When y 


finish your conve 


ringing 
tinues 
party 
swers. 


sation, two lights 


come on at 

















May 8, 1926. 


office, thus giving a signal to the switch- 
board operator that you are done. She then 
pulls out the cord which breaks the 
connection. 

If the telephone you are calling is busy, 
the operator can find this out by touching 
the tip of plug to the jack. If the tele- 


phone is busy, a click will sound in her . 


ear. If this does not sound she pushes the 
plug all the way in the jack, which rings 
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the telephone of the 
calling.” 


person you are 


A feature of the “open house” arrange- 
ments was the use of descriptive signs on 
all of the equipment, as shown in several 
of the accompanying illustrations. The re- 
lay rack, the power board, the rectifier, 
the test board, and other points of interest 
were labeled in simple, non-technical lan- 


gfuage. 


In the operating room small signs 





Those Who Assisted in the “Open House” at Hoisington, Kans.—Front Row, from 


left to right: Juanita Peer, Relief Operator; Genevieve 
Scriven, Wire Chief; Elsie Mulkey, Bookkeeper and Chief Operator; 


Operator. 


Gray, Night Operator; L. S. 


Hazel Orr, Local 


Back Row: Elsie Fose, Local Operator; Blanche Violett, Toll Operator; L. W. 


Craig, Local Manager; Lova Stukey and Alice Fitts, Local Operators. 


Financial Statement and Reports 


Annual Reports of Financial Operations of Telephone Companies from 
Various Parts of Country Reflect Steady Growth and Increased Stability 


of the Inviependent Industry—Report of Interstate Utilities Co., Spokane ' 


Platte Valley Company in Ne- 
braska Had Good Year. 

The Platte Valley Telephone Co., ac- 
cording to the annual report filed with the 
Nebraska State Railway ‘Commission, 
carned 8 per cent on both its common and 
preferred stock in 1925, and was able to 
add a little to its surplus account. The 
company ranks first among the telephone 
corporations of the state, leaving out of 
consideration the two big systems, in the 
matter of stations. It operates 12 ex- 
changes in the extreme western part of the 
state, four of them being over the line in 
W:oming. These are at Scottsbluff, 
wring, Mitchell, Morrill, Melbeta, Lyman, 
Yoder, Guernsey, Bayard, Lingle, Torring- 
ton and Minatare. 

en D. Warner is president and general 
manager; W. H. Ostenberg, Sr., is treas- 
: H. M. Carmean, secretary and traffic 
al commercial superintendent: J. C 
Rc snoldson, auditor, and Otto Fuerst plant 
su) crintendent. 


The company has a fixed capital of $586,- 
229, a total investment of $639,882 and 
total assets of $692,589. It operates 3,640 
stations, of which 2,905 are main, 209 pri- 
vate branch exchange, 116 extensions and 
412 service stations. During the year 1,184 
were added and 1,065 discontinued, a net 
gain of 119. 

The company has $250,000 common and 
$50,000 preferred stock, a funded debt of 
$165,000, depreciation for reserve of $164,- 
073, a surplus of $13,108 and payables of 
$32,128. 

Revenus were $136,764 for 1925, divided 
$95,160 exchange, $37,635 toll and $3,969 
miscellaneous. Expenses were $94,724, 
divided as follows: Maintenance, $45,836: 
traffic, $24,202; commercial, $16,167; and 
general, $8,519. This left $42,059. 
$5,420; uncollectibles, $420: rent, 
$96; non-operating revenue, $5,486, leavinz 
income of $41,589. this 
Rentals, $3,118: interest on 
funded debt, $10,725; other interest pay- 


Taxes 
were 
a gross From 


were paid: 


21 


gave the names of the operators on duty. 
Signs on the outside of the building wer« 
instrumental in attracting the attention of 
passers-by. 

Among those who visited the exchange 
during the “open house” was W. A. 
gles, of Hoisington, who in 1899 was em- 
ployed as a lineman by I. W. 
owner and manager of the first 


Rug- 


Yenzer, 
Hoising- 
ton exchange and helped to install the first 
65 telephones installed in that city. 

“One of the 
those times,” 


interesting incidents of 


said Mr. Ruggles, “was the 
experience we had in convincing the people 
that the telephone would talk, so many of 
them regarded it as 
ment. 


a mysterious instru 
The exchange was located over the 
old postoffice which is now the location of 
time of the 
first exchange in 1899, among the business 


the new exchange. At the 


houses that had telephones installed wer 


the T. C. Morrison Mercantile Co., Degen 
Mercantile Co., E. R. Moses Co., E. Childs 
Furniture & Undertaking Co., People’ 


State Bank and the Wildgen Lumber Co.” 
The 
ducted at Hoisington was attributed to the 


excellent 


success of the “open house” con- 


cooperation manifested by all 
members of the local telephone force. The 
acted as 


employes who participated and 


hosts in 


making the three days a most 
enjoyable affair were: L. W. Craig, man 
ager; L. S. Scrivens, wire chief; Elsi 


Mulkey, chief operator; Elsie Fose, Alice 
Fitts, Marjorie Forshay, Genevieve Gray, 
Hazel Orr, Juniata Peer, Blanche Violette, 
Ida Powell and Marie Magi! 


ments, $3,448; 
of $17,763. 
$23,825.83. 
623.61, leaving $1,202.22 for surplus. 


amortization, $471, a total 
This left a net income of 


Dividend payments were $22,- 


Company at Shelton, Neb., Shows 
Progress Under New Owner. 
The board of directors of the 
Home Telephone Co., of 
Gibbon, Neb., has 
some time the policy of 


Farmers 
Shelton and 
been following for 
re-investing all 
earnings in the plant, and in time expects 
to have the 
the best cable plants in the state. 


whole property 


boasting of 
The 
condition 
when D. E. McGregor: took it over a few 


two exchanges 


was in poor 
vears ago, and from the beginning of his 
management this policy was 
Mr. McGregor that the progress 
made has been satisfactory, and that the 
earnings will go into plant until a 
oughly modern plant is in place. 

\t the annual held 
the following directors 


followed. 
says 


thor- 


meeting recently, 


board of was 
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Webster, Evan F. 
Hauge, I. A. Kirks, W. H. 
Lunger and D. E. 


elected: George C. 
Smith, L. F. 
Winchester, 
McGregor. 
The for the past year 
$21,947, and all of this was expended in 
operating, 


Roscoe 


revenues were 


maintenance, replacement and 


extensions. During the past year the 
completed rebuilding the farm 
lines northwest of Gibbon, adding three 
hew lines total of 35 miles of 
wire, as well as 500 poles to the system 
at the two towns, on farm lines. A total 
of $8,653 was expended in rebuilding the 
system in Shelton, where the 
being made all cable. The lines are being 
made metallic, and the farm 
nect into the cable both north and south 


company 


and a 


system is 
lines con- 


of town. 

An application for an adequate schedule 
of rates is the commission, 
and is strongly supported by the patrons 
in the two towns. 


now before 


Annual Report of Interstate Utili- 
ties Co. for 1925. 

The Interstate Utilities Co., of Spokane, 
Wash., had in operation at the close of 
1925 a total of 30 exchanges, serving 10,782 
subscribers. It also furnished service to 
1,779 leased or locally-owned stations and 
160 checked toll stations. This represents 
an increase of 3,737 in company-owned 
stations and an increase of 696 in locally- 
owned stations. 

This large increase in stations was due 
to the purchase, during the year, of the 
telephone properties at Moscow and Peck, 
Idaho, and Pullman, Davenport, Hunters 
and Reardan, Wash. 

The company’s plant values have been 
increased by more than half a million dol- 
lars as a result of these purchases, “The 
revenue on most of the new properties,” 
says Vice-President and General Manager 
John F. Davies in a statement accompany- 
ing the company’s annual report,” was avail- 
able for just half of the year, some of it 
much less. Yet with this heavy expense 
and the cost incident to the consolidation 
of the new properties, the showing for 
this year (1925) has been very good and, 
of course, should be better as the years 
go by. 

“On account of this expense and the dif- 
ferent conditions, no comparison can be 
made with any previous year. Notwith- 
standing all this, we had available at the 
end of the year $53,548 for deferred 
charges and dividends; that is, we earned 
our bond interest, 7 per cent dividend on 
preferred stock, 8 per cent dividend on 
common stock and earned a small surplus 
for emergencies. We are entitled to more 
than this on the value of our properties.” 

During the past year the Interstate 
Utilities Co. was completely re-financed. 
The bond issues due in 1927 and 1934 have 
been retired. A small bond issue of less 
than $20,000 on part of the new properties 
will be retired by the company as soon as 
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the necessary arrangements can be made. 
The condensed 
balance sheet for the year ended Decem- 
ber 31, 1925. 
INCOME STATEMENT 
Gross revenue $ 488,415.86 


income s‘atement and 


Expense: 
Operation, taxes, etc. ...... 
Current maintenance 
Reserve for depreciation... 


249,167.96 
56,310.39 
69,412.71 


374,891.06 


113,524.80 
59,976.57 


deferred 


Total expense 


Net earnings 
Deduct interest 
Available for 
53,548.23 
ASSETS 
Intangible capital ........... $ 241,801.16 
Plant 
Land and buildings 
Telephone plant and general 
equipment 


162,490.03 
1,567,425.18 


$1,971,716.37 
2'401.31 
10,256.58 


Construction work in progress 

Cash-and deposits .......:.<. 

Accounts receivable and pre- 
payments 

Material and supplies........ 


$2,144,005.38 


114,126.79 
45,504.33 


LIABILITIES 

Capital stock, common 
Capital stock, preferred 
Capital stock installments, pre- 

ferred 
Preferred certificates guaran- 

teed 425.00 
Funded debt 1,012,700.00 
Long term notes 74,671.20 
Bills payable 20,000.00 
Other payables 37,815.24 
Accrued liabilities not due... . 66,221.09 
Reserve for depreciation 187,170.12 
Surplus appropriated 4,000.00 
Surplus unappropriated 6,861.23 


$ 450,300.00 
261,500.00 


22,341.50 


$2,144,005.38 


As previously noted in TELEPHONY, the 


company’s budget of new construction 
work to be carried out this year calls for 
the expenditure of nearly $200,000. Last 
year approximately $150,000 was spent for 
this purpose. The major item of con- 
struction, as outlined in the report of 
Superintendent E. R. Hannibal, was the 
rebuilding of the Spokane-Mullan toll 
lines at an expenditure of some $70,000. 
New toll circuits were also built from 
Spokane to Harrison, from Moyie Springs 
to Troy, from Orofino to Peck and from 
Potlatch to Pullman and Moscow. 

New central office equipment was pro- 
vided for Spirit Lake, new toll switching 
equipment for two positions at Wallace; 
additional lines and multiple added at Mos- 
additional lines added and new 
power plant installed at Pullman; a new 
120-line position added at Coeur d’Alene 
and a new switchboard installed at Peck. 

A new building was constructed at Mul- 
lan, an addition made to the St. Maries 
building and new heating plants provided 
at Wallace and Kellogg. New poles, cable 
and wire were installed at Kellogg, addi- 
tional cable placed at Wallace, a new rural 


cow ; 


‘ and carried him to the ground. 
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line built at Potlatch, an entirely new ou 
side plant constructed at Peck, the Boye: 
avenue lead at Sandpoint rebuilt, replaciig 
open wire with new cable to the central 
office and new cable added at Pullman 
from the office to the state college. 
The exchanges now operated by the 
terstate Utilities Co. are: Bonners Ferry, 
Bovill, Coeur d’Alene, Elk River, Harri- 
Kellogg, Mullan, Orofino, 
Peck, Plummer, Post Falls, Priest River, 
Potlatch, Rathdrum Sand Point, Spirit 
Lake, St. Maries, Weippe, Wallace and 
Worley in Idaho; Davenport, Hunters, 
Newport, Pullman, Reardan and 
Tekoa, Wash., and Libby and Troy, Mont. 


son, Moscow, 


Ione; 


Nebraska Company Shows Good 
Net Earnings. 

The Platte County Telephone Co., in its 
annual report to the Nebraska State Rail- 
way Commission, shows earnings for the 
year of $47,151 and a net, after all ex- 
penses of operation and interest are paid, 
of $11,717. The company operates in ex- 
cess of 2,000 stations, and has its head- 
quarters in Columbus. All of the stock is 
owned by half a dozen officers of the Lin- 
coln company. 

The capital stock is $76,000. The com- 
pany shows plant in service valued at $144,- 
298; plant investment, $147,532, and total 
assets of $153,248. It has a depreciation 
reserve of $27,315, undivided profits of 
$11,717 and surplus of $24,247. 

The exchange revenues were $43,167 and 
toll $2,282, a total of $47,451. The ex- 
penses were divided as follows: Mainte- 
nance, $14,175; traffic, $9,489; commercial, 
$3,264; general, $4,507: total, $35,098. The 
net, including sundry earnings, was $12,- 
873, and interest totaling $1,156 was paid. 
The company increased its assets $6,766 
during the year. 

Chillicothe, Mo., Lineman Awarded 
Vail Bronze Medal. 

Thomas E. Quick, lineman, Southwest- 
ern Bell Telephone Co., at Chillicothe, Mo., 
was recently awarded a Theodore N. Vail 
bronze medal for heroic action in probably 
saving the life of H. A. Wood, a fellow 
employe, last June. 

Quick and Wood were reconstructing 
telephone lines in Marceling. Wood was 
working on top of a pole when he touched 
a wire which had become crossed with a 
high voltage line. He received a shock 
which burned him severely and rendered 
him unconscious. 

Quick heard the crackle when the shock 
occurred and saw Wood suspended from 
his safety belt fastened about the pole. He 
ascended the pole and, despite the danger 
of the high voltage line, released Wood 
He sum- 
moned a physician and Wood was revived. 

Quick’s action was especially meritori- 
ous because at this time he was partially 
disabled and had been ordered to do no 
heavy work. 












Californias Annual Convention 


Officers Re-Elected at Annual Meeting of California Independent Telephone 
Association in Los Angeles, April 30—Amended By-Laws Provide for Executive 





Committee— Reports 
The members of the California Inde- 
pendent Telephone Association met in 


their annual meeting at the Jonathan Club, 


Los Angeles, on April 30, to receive the 


reports of officers and to consider prog- 
ress made during the year. 


\s has been usual for a number of 


years, it can again be said that each year 
shows more enthusiasm: in the Independent 


telephone circles in California. Each year, 


also, the members seem to feel that the 
value of the association grows. 
One of the things to which attention 


was given was a slight change in the by- 
laws of the association to enable the asso- 
ciation to take up more important work 
the 
This change was the appointment of an 


than it has been able to do in past. 
executive committee from the members of 
the board of directors, 
ways be ready to decide any of the many 


which should al- 


important matters that are coming up in 
the telephone world, and give immediate 
advice to the president and secretary in 
matters of policy. 

President Charles A. Rolfe opened the 
meeting with a welcome to those present, 
and Secretary Ernest Erwin was instructed 
te call the roll. This showed that a quorum 
was present, and business was taken up. 

President Rolfe called upon the secretary 
to read the president’s report, after which 
to the 
touched 


verbal additions 
this 


upen some of the intimate details of the 


he made several 


written matter. In way he 
































Secretary Ernest Irwin Received Many 

Tributes for His Interest in His Work and 

His Endeavor to Help Each Member as 
Much as Possible. 


President Chas. A. Rolfe of the California 
Association Is One of the Deans of Inde- 
pendent Telephony. 


work which had been done, in which he 
had spent a great deal of time and energy 
and had produced results which indicated 
progress for all. Mr. Rolfe spoke of the 
te'ephone’s fiftieth anniversary celebration 
the attention of 
present the fact that they, as Independent 


and brought to those 
telephone men, had had a very important 
place in the development of the telephone 
industry and the spread of telephone serv- 
ice. Mr. Rolfe, as is well known, is one 
of the deans of the industry, having at this 
time 48 years to his credit. 

By motion the report of the president 
was accepted and a thanks ex- 
tended to him, not only for the report but 


vote of 


for the time and energy which he had put 
into the job of directing the Independent 
interests during the last year. 

The the 
received vote of 
tended to P. 


then 
ex- 


report of 
and a 


treasurer was 
thanks 
R. Ferguson, who has acted 


was 


as treasurer for a number of years, in ad- 
dition to his regular duties as auditor of a 


large group of utilities, including tele- 
phone, water, ice and a railroad. 
Secretary Ernest Irwin then read his 


own report. This report was also accepted 
and a vote of thanks extended to the sec 
A tribute to 


Mr. Erwin’s interest in his work and his 


retary for his year’s work. 


endeavor to help each member as much 
as possible was given by several members, 
and ‘the commission’s telephone engineer, 
W. J. Dodge, joined with an expression of 
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Made by Officers and Work of Association Discussed 


appreciation of the cooperation of associa- 
tion with the commission through Mr. Ir- 
win’s aid. 

After lunch Mr. Dodge was called upon 
by President Rolfe for a little talk about 
the association aims and the work of the 
looked 


upon by one on the outside but vitally in- 


telephone industry in general, as 
terested in every move made. 

A. Wardman, secretary of the Whittier 
Telephone & Co., 
brought to the attention of the association 
the hard work which had been put in by 
Mr. Dodge and his associate, J. E. Mac- 
for the joint 
eccupancy of poles between electric and 
telephone utilities, to Mr. Dodge 
He spoke of the long days 
spent in conference and also emphasized 
the satisfaction felt by those 
concerned with the contract which resulted 
from 


Home Telegraph 


Caffrey on the agreement 


which 
had referred. 
which is 
which has 
been signed by a number of companies. 


Fred C. Hamilton of the Southern Cali- 
fornia Edison Co. represented the electric 


these conferences and 


Mr. Wardman 
vote of thanks to Mr. Dodge 
and Mr. MacCaffrey for their untiring as- 
sistance. 

Vice-President Carl H. Lorbeer then in 
an entertaining way told of an 1,100-mile 
trip which he had taken with the secre- 
tary, visiting a number of telephone utili- 
ties throughout the San Joaquin Valley. 

As head 


utilities on the committee. 
moved a 


of a large company with a 

















Treasurer P. R. Ferglison Is Also Auditor 
and Director of the Interstate Telegraph 
Co., Bishop, Calif. 
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Strowger Automatic Equipment 
is Economical ~~ _ 


In Handling New Business 


Increased business can be taken care of with a 


i 
-: minimum expenditure of new capital when Strow- 
| c: ger Automatic equipment is used. 
ie When increased business calls for additional cen- 
TERE tral office equipment, it can be added a few lines, 
iat? or several hundred lines, at a time, as occasion may 
hs require. At no time is there any investment in 
cad idle equipment. Moreover, such additions, be 
die they large or small, are made without disturbing 








maintenance routines or service to telephone users. 
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Strowger Automatic equipment, by eliminating 
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more of his time developing new business and 
securing public goodwill. 
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number of exchanges and several forms 
of equipment, Mr. Lorbeer had thought 
that he had run into almost every form of 
difficulty which it would be possible for a 
telephone man to have. He said, however, 
that each company visited had a different 
problem, and that these ran all the way 
from valuation and accounting to the very 
serious problem facing one manager in a 
small property whose lines ran through a 
walnut tree which the property owner 
would not let him trim. His comments 
also showed that the necessity for associa- 
tion is great among the ‘smaller companies 
if for no other reason than to develop a 
“get-together and get-acquainted” spirit. 

Personal visits to each company, he be- 
lieves, produce better results than to wait 
until problems are brought to the associa- 
tion, as many problems are brought out in 
ordinary these visits 
never be found otherwise, 
for the local manager frequently does not 
know that they exist. 

Vice-President Lorbeer. also: reported, as 
a committee of one, on certain clarifica- 
tions of the by-laws and several small 
changes to enlarge the scope of the organ- 
ization. These were received and acted 
upon in accordance with his recommenda- 
tions and a vote of thanks extended to 
him for his work. 

The reports of the president and secre- 


conversation on 


which would 


tary were ordered printed and sent to 


all telephone utilities in the state, that all 
members may see what has been done and 
that those not members may be persuaded 
to join the organization. 

All reports having been considered, the 
final business to be taken up was the 
election of officers for the coming year. 
Chas. F. Mason, general manager of the 
Santa Monica Bay Telephone Co., and a 
member of the board of directors, made a 
motion that the usual form of nominating 
committee be dispensed with. This meet- 
ing the approval of the gathering, the old 
board of directors was renominated, the 
name of Jas. S. Campbell, secretary and 
manager of the Corona Home Telephone 
Co. being substituted for that of T. A. 
Gould, a director last year and formerly 
the secretary of the organization, who dis- 
posed of his telephone interests during the 


year. 
Election was unanimous, and from the 
board of directors the old officers were 


also re-elected. The officers for the com- 
ing year are: 
President, 


lands; 


A. Rolfe, of Red- 
first vice-president, Carl H. Lor- 
beer of Pomona; second vice-president, A. 
Terkel, of Reedley, and treasurer, . 
Ferguson of Bishop. 

with C. H. Button of Lindsay, 
Jas. S. Campbell of Corona, C. F. Mason 
of Santa Monica, A. Wardman of Whit- 
tier and F. H. Wright of Covina, form 
the board of directors. Ernest Irwin was 
again retained as secretary. 

Before adjournment the board discussed 


Charles 


These 
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informally with the meeting some phases 
of constructive work which should be un- 
dertaken during the next year, and a 
board meeting was decided upon within 
the next few weeks to outline the pro- 
gram. 

A very exciting experience was related 
by Wm. DeCarteret of the Exeter Tele- 
phone Co., which occurred on his 200-mile 
trip to the meeting. Near Bakersfield he 

















Vice-President Carl H. Lorbeer Told a Most 
Interesting Story of His 1,100—-Mile Trip 
with the Secretary, Visiting Telephone 

Companies in the San Joaquin Valley. 
encountered one of the unusual thunder- 
storms which have been occurring in Cali- 
fornia this spring. Within a few moments 
the sky clouded over and rain fell in tor- 
rents. 

Mr. DeCarteret was within a short dis- 
tance of a big 500,000 barrel underground 
tank of the Standard Oil Co. when it was 
struck by lightning. Added to the effect 
of the sight of the burning oil, the road 
soon became flooded and Mr. DeCarteret 
was compelled to drive in “low” for some 
distance in over a foot of water. 

Fear was experienced that the burning 
oil would “boil over,” spreading fire over 
the surface of the water, but this did not 
actually occur until hours later, so a safe 
passage was made through the water-cov- 
ered road, which left a thrill long to be 
remembered. 

Illinois District Meeting and Con- 
ference at Danville. 

On May 19 the telephone companies of 
Eastern Illinois will gather at a district 
convention in Danville. The traffic con- 
vention, which is one of the two divisions 
of the district meeting, will be held in the 
Uncle Joe Cannon Room of the Lincoln 
Hotel. The meeting of the telephone ex- 
ecutives will be held in the auditorium of 
the new Chamber of Commerce Building. 
The delegates to the convention will attend 
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luncheon in the banquet room of the nev 
state armory and will meet at luncheon 
with the ABC Club. 

The program, which is being arranged 
for this meeting, includes a number of in 
teresting and instructive items for both 
divisions. These will include the presenta 
tion of the wrong and right way to dea! 
with the public under the 
“Public Relation Suggestions.” 


heading of 

The rela- 
tions between telephone companies and the 
other industries of the community will be 
given under the heading of “Cooperation 
with the Illinois Chamber of Commerce,” 
and methods for preserving the lowest 
possible rate of transmission loss will be 
given under “Transmission 
Losses.” 


Reduction 


At the traffic convention there will be a 
number of discussions of interest and 
value to the traffic heads present. 

It is the intention of the Illinois Tele- 
phone Association to make both divisions 
of the convention entertaining and con- 
structive and all telephone companies 
within easy reach of Danville are urged 
to be present. 

On the evening of May 19 the traffic 
department of the Vermilion County Tele- 
phone Co. has arranged for one of its 
regular dances to be held at the Lincoln 
Hotel, and all of those in attendance at the 
convention are most cordially invited to be 
present at this dance as the guests of the 
traffic department. 

All Vermilion County telephone com- 
panies are requested to make every pos- 
sible provision so that both their execu- 
tives and their traffic heads may attend 
this convention at Danville. 





Oberlin Company Purchased by 

Frank H. Knapp, Bellevue, Ohio. 

Frank H. Knapp, president of the Knapp 
Properties, with headquarters at Bellevue, 
Ohio, recently assumed control of the 
Oberlin Telephone Co., of Oberlin and 
Kipton, Ohio, by purchase of the total 
outstanding capital stock. More than 
1,500 telephones are operated by the Ober- 
lin company. 

With the addition of the Oberlin and 
Kipton exchanges to the Knapp Tele- 
phone Properties, a territory extending 
west to North Baltimore and Bowling 
Green, east to Medina, and south from 
Milan and Berlin Heights, 55 miles to 
Crestline and Galion, is served, making 
a total of 19,500 telephones, by far the 
largest Independent system in Ohio. 

At a recent meeting of the stockholders 
of the Oberlin Telephone Co. the follow- 
ing directors were elected: Frank A. 
Knapp, Allan G. Aigler, J. O. Campbell, 
William C. Henry and R. F. De Voe. 

The directors 
the following officers: 


organized and_ elected 
Frank A. Knapp, 
president and general manager; Allan G. 
Aigler, vice-president; William C. Henry, 
secretary and treasurer. F. H. Gardinier 
is resident manager at Oberlin. 
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Co-Operation 


with 
Telephone Companies 


We are prepared to discuss fi- 
nance and capitalization prob- 
lems with interested executives 


E ARE identified in the financing of Public Utility Corpora- 
tions, and specialize in the origination, purchase and dis- 
tribution of Electric Servic ompany Securities. We have 


a well equipped organization for investigations, purchase 
and marketing Telephone Securities. 


E INVITE correspondence from Telephone Companies fe- 

quiring additional capital for expansion, reconstruction, 

cancellation of present obligations, etc., with a view to cre- 
ating sound investment opportunities through issuance of securities, 
the worth of which will be permanent. 


E WILL give special attention to finance and capitalization 

problems of Telephone Companies, with a view to increase of 

potential profits. Our clients in the Telephone field whose 
stable development of increased earnings depends upon refinancing 
will receive the co-operation of the financial, engineering and audit- 
ing departments and legal connections of our firm. 


E ARE prepared to submit recommendations as to the form 
W of financing which in our opinion would be the most desirable 

at the present time and which would be the most advantage- 
ous to the company over a term of years. 


capitalization problems with interested executives. Associated 

with our organization are well and favorably known, practical, 
efficient and reliable telephone engineers who are now ready to ad- 
vise regarding design and construction of telephone plants with a 
view to putting them on the most profitable basis. 


W E ARE prepared to discuss engineering as well as finance and 


Paul C. Dodge & Co., Inc. 


Investment Tim | Securities 


10 South La Salle Street Phone Franklin 6260 
CHICAGO 


Underwriters and distributors of conservative securities 
suitable for the investment of funds of Banks, Insurance 
Companies, Estates, Institutions and Individuals. 









When writing to Paul C. Dodge & Co., Inc., please mention TELEPHONY. 


“The Other Side of the Window” 


Meeting the Subscriber at Least Halfway from the Other Side of the 
Cashier’s Window—Importance of Cheerfully Adjudicating Differences of 
Opinion—Some Valuable Things Learned from ‘Public Relations’’ Jones 


“Haven’t you ever noticed,’ asked the 
pioneer executive of the new teller, “that 
our customers, when they pay us their 
monthly accounts, place our bill and their 
money just about halfway through the 
opening we have provided to receive pay- 
ments at our cashiers’ windows?” 

“T’ve never paid much attention to it, 
nor have I realized that it is a fact. But, 
since you’ve mentioned it, I believe you are 
right in your observation,” replied the new 
teller. 

“Our customers give us much to think 
about if you will but study their manner- 
isms,’ continued the pioneer executive, 
“provided you can analyze their actions 
entirely from their own viewpoint. 

“Just take the situation I have cited, 
as an example. Why did the customer 
take the trouble to gauge to a nicety the 
exact relation of his money and our state- 
ment of his account in exact location in the 
window opening between himself and you? 

My slant on the situation leads me to the 
opinion that the customer meant to say to 
our company, ‘I’ll meet you fifty-fifty, if 
you'll meet me at least half-way.’ ” 

“I also noticed,” the pioneer executive 
went on, “when you said ‘Thank you, Mr. 
Knowman,’ with that pleasant rising inflec- 
tion in your voice, as you returned the re- 
ceipt to the customer, that it registered— 
and I believe he fully appreciated the fact 
that you really meant what you said. I 
could not help but feel that he left our 
building as a friend and booster for our 
company. 

“Do you recall the other customer who 
came in just ahead of Mr. Knowman—the 
disgruntled lady who was peeved at the 
overtime charge on a toll message? Her at- 
titude was ‘I’ll pay the item if you insist 
upon it, but I know that it is not an equit- 
able or just charge.’ I rather like the way 
ir which you adjusted the difference with 
her. You clearly sustained our records, 
which were absolutely correct in every de- 
tail, substantiating the charges billed— 
and you actually proved it to her. 

You, however, completely won her over 
as a friend by your tactful manner in com- 
promising on the basis of a fifty-fifty re- 
duction of the overtime charge. You see, 
it is not so much a question of standing 
pat on our just charges and insisting on 
the absolute payment of them, as it is in 
our readiness or willingness to cheerfully 
adjudicate differences of opinions. 

It flashed through my mind, as she was 


By Mark Mellor, 
Manager, Chesapeake & Potomac Telephone Co., Hagerstown, Md. 


explaining this particular transaction, that 
in reality the lady realized that she had 
kept no account of the time she had been 
engaged in conversation. When it dawned 
upon her that much of her talk had been 
unnecessary, causing a considerable more 








These Telephone Workers 
Appreciate “Telephony” 


L. H. Snyder, president of the Hawk- 
eye Public Service Co. of Orange City, 
Iowa, is a pioneer telephone man who re- 
cently located in Iowa. In a letter enclos- 
ing check for the renewal of his subscrip- 
tion to TELEPHONY, Mr. Snyder writes: 

“I have been a subscriber to TELEPHONY 
for more than twenty years. I find some- 
thing of value to me in every issue.” 

H. A. Seybold, a Chicago subscriber, 
writes: “Enclosed find my check to con- 
tinue my subscription to TELEPHONY. The 
past year’s issues have done a most ex- 
cellent job of covering timely topics of 
interest to telephone men. 
continued success.” 

Manta J. Elder, chief operator of the 
Southwestern Bell Telephone Co. at Ot- 
tawa, Kans., in remitting for her TELE- 
PHONY subscription, said: 


Best wishes for 


“Much of the pleasure I cnjoy in my 
work would be lost without TELEPHONY, 
and as for the real benefit it brings me, 
there is no other periodical from which so 
much real telephone news and spirit are 
gleaned. I enclose my check for another 
year of pleasure and profit, not only to 
myself but to all my staff.” 





outlay of money for the message than she 
had originally intended to spend, she be- 
came peeved at herself and us also. I 
feel confident that she will not curtail the 
use of our toll lines, but in her future 
transactions she will watch the time ele- 
ments and be less prone to disput any items 
charged for toll messages. 

From her profuse thanks to you for the 
small allowance you made, you surely 
added another friend to our ranks of satis- 
fied customers. 

Happily, there is a very small percentage 
of our customers who periodically ques- 
tion similar items, and I believe that you 
are justified in politely refusing to pass 
credit in such instances. Your company 
would naturally be criticized if you indis- 
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criminately yielded to the clamor for re 
duction of proper charges. 

Where the human element enters into 
any transaction, and when manifold opera- 
tions are necessary to complete a conversa 
tion, there is always a chance of a slight 
discrepancy in the building up of our rec 
ords. This is the exception and not the 
confirmed practice. 

‘Public Relations’ Jones, our retired 
cashier, told me one day how he traced 
out two-number tickets that originated and 
terminated Jones was 
a staunch believer in psychology. His ex- 
perience taught him that one conversation 
invariably means two messages. 

What was the applied method he pur 
sued when a party-line subscriber disputed 
such a charge? Simple. He obtained the 
terminating number from the ticket—let’s 
assume that it was ‘somewhere 18-2,’ and 
the originating station was ‘Anywhere 23- 
4.” He checked the toll charges on ‘Some- 
where 18-2’ and ascertained who was called 
from this station during the same period 
that call was made to 
‘Anywhere.’ 

The answer invariably came that ‘Any- 
where 23-2’ was the station that frequent- 
ly held conversations with ‘Somewhere 
18-2.’ It might mean a reference to sev- 
eral months’ tickets, but seldom did he fall 
down in his investigation. 


in his own office. 


some station in 


Long before Jones retired he was con- 
verted to the modern idea of close collec- 
tions; that is, subscribers’ 
bills within the current month and the 
prompt rendition of final accounts. Ex- 
pressing his views on these two important 
problems, he heartily endorsed and highly 
approved them, stating that while at first 
he opposed the adoption of this policy, 
feeling that the practice would be severe 
and work a hardship on his customers, he 


payment of 


was completely won over, inasmuch as the 
customer was not permitted to carry an ac- 
count beyond his ability to pay. 

Looking at it from the company’s angle, 
he soon learned that we saved many sta- 
tions and our losses were comparatively 
small as compared with the former prac- 
tice of permitting accounts to run on in 
definitely. The customer quickly grasped 
the importance and significance of the re 
vised policy as it made him a better cus 
tomer and a more contented individual. 

Jones also said that if you desired to 
collect money on final accounts after serv- 
ice had been discontinued, you must render 
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The'P&H Guarantee js 
the Only One of its Kind 


“THE perfected "P&H Process" of Butt- | 


Treatment and our rigid inspection system make 
this unusual guarantee possible. Eighty-five points are 
checked in the inspection of "P&H Process" Poles. 

€ creosote alone must pass seventeen tests. 


Only in "P&H Process" cedar poles are you guaranteed in 
writing "a full sapwood penetration to a depth of one-half 
inch" and a refund of the Butt-Treating Price on any pole 
that does not show the specified penetration. For longest 


pole life and lowest maintenance costs, specify "P&H Process" 
cedar poles. 


All cedar pole needs shipped Promptly—Northern White or 
Western Red Butt-Treated or untreated. 


PAGE +> HILL Co. 
MINNEAPOLIS » MINN. 
New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. 


Chicago, Ill. 19 So. LaSalle St. Omaha, Neb, 734 Electric Bldg. . 
Dayton, Ohio, Reibold Bldg. Dallas, Texas, $21 So, Akard St ~ 


ih “Still in the Lead” 


When writing to Page and Hill Co., please mention TELEPHONY. 
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your bill as soon thereafter as it is prac- 
ticable to do so, and make your treatments 
snappy while the customer is in a mood 
that is conducive to pay up promptly. If 
you permit the matter to drag, for in- 
stance, the customer becomes indifferent 
about discharging his obligation. 

Jones was firm in his convictions that 
the least treatment we give our customers 
in the collection of indebtedness, the bet- 
ter we stand in their grace. He held to 
the opinion that about the right balance 
could be obtained if a form notice was 
forwarded after the 20th of the month, 
asking for payment within five days there- 
after and then follow this up by a tele- 
phone request for payment; that we would 
get our money and the customer would 
not be irritated. 

It was a genuine pleasure to watch Jones 
handle his made it his 
business to know them personally and to 
observe their habits. In this way he knew 
their vulnerable points and was alert con- 
cerning their delinquent 
habits. He used good judgment in ex- 
tending credit and rarely if ever discon- 
tinued service for non-payment, unless in- 


customers. He 


weaknesses. or 


dications pointed toward a financial loss 
te his company. 

He was untiring in his efforts to logical- 
ly and clearly define his company’s collec- 
tion policies to those customers who needed 
education along this line. In his contacts 
with employes of other departments, he 
was patient and courteous, believing that 
the other fellow was just as anxious to do 


TELEPHONY 


are to satisfactorily serve our customers 
from their viewpoint, the more easily will 
we be enabled to collect the money due us 
for service rendered without friction, and 
elevate the art of collection. 

You are, indeed, fortunate that there 
have been many of the type of ‘Public 
Relations’ who have placed this 
and other public utilities in its rightful 
sphere in the commercial and industrial 
world. 


Jones, 


The ethics of your profession require 
that you shall, to the best of your ability, 
profit by the experience of those who have 
been its pioneers; hand down to posterity 
the fruits of your and their endeavors, a 
more complete and comprehensive under- 
standing of its problems, policies and ac- 
complishments, so that the consumers and 
general public will appreciate, acknowl- 
support and defend their 
constructive programs and management, to 
the end that they may be compensated with 
a fair return on their investments and not 
harassed or embarrassed in attempting to 
bring this condition about.” 


edge, accept, 
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Dill Radio Bill Approved by Sen- 
ate Committee. 

The Dill radio bill, which would set u 
an independent commission with complet: 
power over broadcasting, was approved o 
April 29 by the Senate interstate com- 
merce committee with indications pointing 
to an early favorable report to the senat: 

Taken in the face of repeated warnings 
from President Coolidge against establish 
ment of any more separate government 
agencies, the action had the effect of sick 
tracking the White bill, already passed in 
the House, and backed by the administra- 
tion, providing for an advisory committe: 
to work with the commerce department in 
controlling the industry. 

Meanwhile, Secretary Hoover, 
department recently lost in the 
courts the. right to assign wave lengths to 
radio stations, took exception to state- 
ments recently made in congress to the 
effect that he was attempting to become 
“dictator” of the radio world. 

“Tt’s the last responsibility I want,” he 
asserted. 


whose 


federa! 

















thought. 


PLEASANT THOUGHT VENDERS 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Jowa 


Once upon a time, right in the midst of my work, the postman brought 
me a letter, the contents of which gripped my mind with one troublesome 
At first, I cleared my mind of all other thoughts in order to give 


this one proper consideration, after which my intentions were to dismiss it. But 
I found I could not dismiss it, for I had encouraged it to stay to the extent 
that it invited in other thoughts of a like kind—and they all clamored for 
my attention. 

Entertaining unwelcome guests, whether they are people or thoughts, is 
indeed a distracting, demoralizing situation—and that is a fact. By noon of 
Needless to say, 


as good a job as he was. He gave the 
other fellow every opportunity to use his 
initiative and function in his job. He was 
always ready to help his fellow employes 
over the rough places and never took ad- 
vantage of their friendship, and was highly 
respected and beloved by them for his 
helpful advice. 

Above all the traits | have enumerated 
about Jones, the one outstanding factor 
that had to be recognized and appreciated 
by all who knew him, was that he was a 
thorough detail or routine man. He was 
an expert in all the latest practices and 
company policies. He knew his staff and 
all his associates respected his ability along 
that line because he was modest along with 
this knowledge, never attempting to im- 
press you with the fact that he was well- 


that day | had lost my appetite and developed a headache. 
the rest of my day resulted in no particular accomplishment. 

What a long shadow a little remark in that letter cast. The remark 
itself injured me little, if any. But the long shadow—its trail of mental 
suggestions—spoiled my work and my day. 

Truly, our thoughts are either our best friends or worst enemies. 
are our best friends when we cultivate the right kind. We have it in our 
power to do so. We should be as particular in cultivating wholesome thoughts 
as we are in cultivating wholesome friends. No stimulant a doctor can pre- 
scribe will do us as much good as entertaining cheerful thoughts. 

How many people I meet as I travel about from town to town, who are 
actually world-weary because they have kept “open house” in their minds for 
such enemies as “fear” thoughts of many kinds—fears of dislike, sickness, 
enemies, poverty, and death. 

I received a clipping last evening containing a three-paragraph editorial 
on the passing of an Italian fruit vender; three paragraphs, folks, in a big 
city newspaper for a poor little fruit vender, who carried his store about 
with him in a pushcart. He was known to everybody only by the name “De- 
lish,” because he specialized in “delicious” apples. 





They 





posted. 

Your work has been made much more 
simple and easy for you because Jones 
did not hesitate to recommend to his im- 
mediate superiors methods which he had 
tried 





In closing the writer said: 
“If there was a place where he was unwelcome, we knew it not. Though 
his box and his basket will be seen no more by butcher, barber, baker—all of 
us—his smile will long linger as a sweet memory. That was a worth-while 
contribution to society.” 
“Delish” was more than a fruit vender. 
wherever he went. 


carefully studied and _ successfully 


out. Many of his ideas have been adopted 

and incorporated as practices of today. 
The projection of our voices, its tones, 

and our enunciation, together with our tele- 


He left a pleasant thought 
phone habits, tend to mold the customer’s 


He was also a pleasant thought vender. 
[ would rather have a notice of my passing on, similar to that tribute paid 
to “Delish,” than a granite shaft costing thousands of dollars. 


opinion of the company for which we work 


and are a part, either favorable or other- 
wise. 
The more tolerant and painstaking we 
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Locker No. 854 


In space only 36”x 
20” this locker pro- 
videsaccommoda- 
tions for seven 
persons, for coats, 
hats and private 
compartments 
with individual 
locks. 
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Wire Chief Ma- 
terial Cabinet 


Nine drawers and 
five shelves, occu- 
Pying space only 
15’x15”. Finished 
in green baked 
enamel. Three 
keys and master 
keyed. 


Shop Bench 


Three sizes, 3, 6 
and 9 ft. Shipped 
knocked down. 
reen enamel 
finish. 
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Specialization 


Just as specialization—with marked attention paid to ten 
thousand details — characterizes the telephone industry, 
so has it characterized the steel equipment developed by 
Lyon for that industry. 


The cord cabinet at the head of this page is a point in 
case. It is specially fitted for the wire chief’s use. It isa 
companion to the material cabinet fitted with shelves and 
special drawers. 


These and more than twenty other steel storage products 
have brought Lyon to a wide experience and an enviable 
position in supplying the telephone industry. 


Probably, on account of this country-wide experience with 
the specialized storage problems of telephone companies, 
there is some way in which we can be of help to you. We 
will gladly give from our experience if you will write us 
about your needs. 
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LYON METALLIC MANUFACTURING CO. 
AURORA - ILLINOIS 


BOSTON 161 Devonshire Street LOS ANGELES 
CLEVELAND 815 Superior Avenue, East CHICAGO 


337 S. Anderson Street 
230 E. Ohio Street 


PITTSBURGH 437 Smithfield Street DETROIT 149-159 W. Fort Street 
ROCHESTER 61 South Avenue NEW YORK 342 Madison Avenue 
PHILADELPHIA 1319 Filbert Street SAN FRANCISCO 906 Hobart Building 


Authorized Agents in Other Principal Cities 


UIPMENT 


Tu-dor Cabinet 


For safe storage. 
Size 36” x 18” x78”. 
Four shelves ad- 
justable on 1” 
centers Three 
point !tocking 
device. 


Janitor’s Cabinet 


Two shelves, two 
bins, extra shelves 
if needed, adjust- 
able on 1}” cen- 
ters, equipped for 
locking. 





Li-flat Cabinet 
For maps, trac- 
ings, blue prints, 
etc. Five sizes. 
Five drawers to a 
section. Standard 
green enamel 
finish. 





When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 





















What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning ‘Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


A. T. & T. Controller Testifies 
Companies Make Own Decisions. 

Although the American Telephone & 
Telegraph Co. owns from 50 to 100 per 
cent of the stock of its associated com- 
panies, the parent organization expects the 
local companies to manage their own af- 
fairs. Such was the testimony on April 
27 at Detroit, Mich., of Charles A. Heiss, 
controller of the A. T. & T. Co., before 
William S. Sayres, Jr., master in chancery 
of federal court, who is hearing the suit 
of the Michigan Bell Telephone Co. to 
restrain the Michigan Public Utilities 
Commission from’ putting into effect rate 
decreases in Detroit. 

Under cross-examination by Ganson 
Taggart, attorney for Grand Rapids, which 
with Detroit and 16 other cities is co- 
defendant with the commission, Mr. Heiss 
declared the parent company had two or 
more directors on the boards of subsidiary 
companies. 

“What would the A. T. & T. do if a sub- 
sidiary company, the Michigan Bell Tele- 
phone Co., for example, adopted a_ policy 
contrary to the policy of the A. T. & T.?” 
asked Mr. Taggart. 

“The A. T. & T. would probably sug- 
gest that the matter be further considered. 
There is no domination other than the con- 
trol stockholders always exercise,” 
Mr. Heiss’ reply. 

Mr. Heiss came before the court to ex- 
plain the nature of services rendered by 


Was 


the A. T. & T. to associated companies in 
return for 4 per cent of the gross earn- 
ings of the subsidiaries. 


Action Under Way to Revoke 
Charter of Michigan Bell. 


The petition of Andrew B. Dougherty, 


attorney general of Michigan, for leave 
to file quo warranto proceedings against 
the Michigan Bell Telephone Co. for the 
purpose of having the corporate charter 
of the company revoked, was granted by 
the Michigan Supreme Court April 23. 
The attorney general charges that the 
Michigan Bell refuses to submit to regu- 
lation by Michigan’s laws and the state 
public utilities commission. He charges 
that the stock of the Michigan Bell com- 
pany is owned beyond 99 per cent by the 
American Telephone & Telegraph Co., and 
the Michigan company is only a_ screen 
hehind which the parent concern operates 
in violation of the state laws governing 
trusts and monopolies, and carries on its 
restraint of trade. He fur- 
ther charges that the company has openly 
refused to submit to the jurisdiction of the 
utilities commission of that. state. 


business in 


Demand is made on behalf of the state 
that as the Michigan company is not in 
fact a legal entity, and combines with the 
A. T. & T. to avoid state regulation, 
that its corporate charter be cancelled and 
it be prohibited from contributing its op- 
erations in that state. 


New Company Seeks to Acquire 

Union City (Ind.) Properties. 

The newly-incorporated Interstate Tele- 
phone Co., of Union City, filed an applica- 
tion with the Indiana Public Service Com- 
mission, on April 22, for permission to 
issue $216,000 of stock for the purpose 
of purchasing the property of the Union 
City Telephone Co., of Union City. 

Articles of incorporation were recently 
filed by the Interstate Telephone Co. with 
the secretary of state by Carl H. Mote, 
Pierre F. Goodrich, James P. Goodrich, 
and George W. Mannix, Jr., directors of 
the company. ‘ 

In its application to the public service 
commission, filed by Carl H. Mote, attor- 
ney, the company declares that 
the Union City company’s 
Indiana properties by the commission was 
$208,082 and that the issuance of $76,000 
of common stock and $140,000 of pre- 
ferred stock is necessary to make the pur- 


a recent 
valuation of 


chase. 


Small Nebraska Company Asks 
Permission to Sell Its Property. 
The Farmers & Mutual Telephone Co., 

located in the small town of Julian, has 

asked authority from the Nebraska State 

Railway Commission to dispose of its 

property. Its letter to the commission does 

not disclose the identity of the purchaser. 
The town is located in the territory of 
the Lincoln Telephone & Telegraph Co. 

The officers say that the stockholders have 

voted 21 to 5, to sell the house and lot in 

the town in which the exchange is located 
and 43% shares of stock. 


Asks Hearing on Complaint Re- 
garding Routing of Toll Calls. 
Becker, head of the Pawnee 
Telephone Co., Pawnee, Neb., has asked 


George E. 


the state railway commission for a hearing 
on a complaint filed by Wherry Brothers, 
furniture Pawnee City, who 
complain that the company persists in rout- 
ing toll calls to certain points that can be 
reached by direct lines, over other lines 
and through other exchanges not in the 
general direction of the exchange called. 
They say that this results in delays that 
are annoying and expensive, and that un- 


32 


dealers of 


less they call for and insist on the direct 
routes, they do not get that service. 

Mr. Becker says that much more than 
this complaint is involved. The company 
must go through the exchanges of other 
companies in order to reach a number of 
points, and it finds, that some of these 
connecting companies are fearful of being 
penalized by the Bell company if calls are 
diverted from the ordinary course of 
transmission at the demand of any patron. 
The Summerfield company reports that it 
has had service withheld for a time by the 
Bell when this has happened, and, as the 
Bell service is vital in many instances, no 
order should issue until the whole situa- 
tion is gone into and understood. 


Interest in Nebraska Sunday Ser- 
vice Test Case. 

Nebraska telephone men are showing a 
lively interest in the determination of R. 
L.. Keester, owner of the Farmers & Mer- 
chants Telephone Co. of Alma to take to 
the state supreme court for decision the 
question of whether the giving of tele- 
phone service on Sunday is a work of 
necessity. 

Mr. Keester objects to being ordered to 
give the town of Orleans, which has about 
1,500 inhabitants, 24-hour service:on Sun- 
days, the same as on week-days. At the 
hearing, he insisted that there is no ne- 
cessity for giving this service between the 
héurs of 10 o’clock in the morning and 3 
o'clock in the afternoon, saying that those 
were Sunday when church and 
Sunday school services were being held 
and that patrons would be better off at- 
tending to these than to keep the telephone 
girls at their boards making connections 
for them. 


hours 


The commission has never had the mat- 
ter tested in the courts. It has been deter- 
mining Sunday hours largely by the de- 
mands of the service. Where these are 
that the seems reasonably 
necessary, it has been requiring that it 
be furnished. 

In most small 
Sunday service is given. 


such service 


exchanges no complete 
This is for the 
reason that the rates are usually so low 
that it would be necessary to increase 
them if the service hours were lengthened : 
and in the small towns the people prefer 
to do without this service part of the 
Sabbath rather than pay any more, evet 
though it be but 5 or 10 cents more a 
month, as was awarded Mr. Keester on 
the Orleans exchange. 

The general practice on the smaller ex- 
changes in Nebraska is to give service be 
ginning at 6:30 in the morning in winte! 





NOR pr rr 








May 8, 1926. TELEPHONY 




















‘Tests 


of a Good 
Telephone Battery 


Only dry cells with 


UNIFORM CAPACITY and STAYING POWER 
will meet them 





HE first test of a good telephone battery is: 
Does it have uniform capacity? 


The second is: Does it stand up when installed 
in phones that are constantly in use? 


And, third: Does it last long enough when in- 
sta'led in phones that are used very little? 


The last two are tests of a battery’s staying power. 


French batteries have both 
uniform capacity and staying power 


The uniform capacity of French dry cells assures a steady, level 
voltage from the very start to the end-point. That means better 
telephone service for your subscribers and fewer complaints for 
your linemen to investigate. 

Along with uniform capacity, French batteries give you staying 
power, too. They stand the gaff of constant duty on phones 
where the receivers are always off the hooks, because French 
dry cells have remarkable recuperative power. A moment’s rest 
is enough to refreshen them for further use. 

And in phones that are quiet most of the time, French batteries 
are alive long after you would expect them to be completely 
played out. This long shelf-life saves depreciation losses and cuts 
down the cost of upkeep on your less profitable phones. 


Packed in partitioned boxes 


Barrels for packing dry cells are out of date. French batteries 
are put up in corrugated fibre boxes with egg-crate partitions. 
Each cell is housed by itself, its label kept clean and bright and 
all chances for short circuits removed. There is no straw or ex- 
celsior to mess up your store room. Each box contains 50 cells. 
One man can handle it alone. The lineman takes box and all 
with him. 

French batteries are sold through telephone equipment manufac- 
turers and leading electrical jobbers throughout the country. 
There is a stock near you. Get some now, and put them to these 
tests. They will give you a new idea of value in dry cells. 


FRENCH BATTERY COMPANY 
MADISON, WISCONSIN 


Branches: Minneapolis - Kansas City - Atlanta - Dallas - Chicago - New York 
Cleveland - Detroit - Pittsburgh - Denver - Boston - Los Angeles 
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FRENCH BATTERY COME 
MADISON, WISCOMEE 





Spring Connectors. If preferred, French 
telephone cells can now be furnished with 
either flat spring clip terminals as illustrated, 
or screw connectors. 


Brass Dowel Post. Full con- 
tact and perfect connections 
are now made sure in French 
Batteries by screwing a brass 
dowel post into the center of 
the carbon pencil. This is shown 
in the illustration at the left. 
No chance for separation of 
metal and carbon now at any 
time during the entire life of 
the cell. 





Packing. Barrels are out of date in packing 
French batteries. A new type of box has 
been developed to meet the requirements of 
the telephone field. The illustration shows 
its construction. Each cell is upright by 
itself, its label clean and no chance of dam- 
age or short circuits. 
The box is corrugated 
fibre with egg-crate 
partitions and is bound 
with wire. No straw 
or excelsior used for 
packing. One man can 
handle a case of 50 
without assistance. 








When writing to French Battery Co., please mention TELEPHONY. 
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and 5:30 in the summer, and closing down 
at 10 o'clock at night. Usually an oper- 
ator sleeps in the exchange, and it is un- 
that while she be called 
after that hour on the payment usually of 
ten cents, such calls must be emergency 
in character. In this way the patrons and 
the company get along very well. In the 
larger exchanges full 24-hour service every 
day is almost the rule. 


derstood may 


Sale of Spruce Pine Telephone 
Co. Approved by I. C. C. 


The Interstate Commerce Commission; 
on April 10, approved the purchase by the 
Southern Bell Telephone & Telegraph Co. 
of the telephone properties of J. M. Peter- 
son, et al., a co-partnership doing business 
as the Spruce Pine Telephone Co. for the 
agreed consideration of $3,550 cash. 

The Spruce company owns and operates 
an exchange at Spruce Pine, Mitchell 
county, N. C., which serves 38 company- 
owned and 30 subscriber-owned stations. 
The Southern company does not maintain 
an exchange at Spruce Pine, but one of 
its toll lines runs through the town and 
connects with the Spruce company’s lines. 

Spruce Pine is located in a mountainous 
territory northeast of Asheville, N. C., 
which is being developed as a summer 
tourist and residential section. The evi- 
that Spruce Pine is growing 
rapidly ; that the Spruce company is with- 
out financial resources to meet the in- 
creasing demand for service; and for that 
reason opened negotiations with the South- 
ern company for the sale of its properties. 


dence is 


Commission Upheld by High Court 
in West Virginia Rate Case. 
The petition of Huntington, Charleston 

and other cities for the suspension of the 

West Virginia Public Service Commis- 

sion’s order approving some increases in 

telephone rates by the Chesapeake & 

Telephone Co. was denied by 

the state supreme court on April 13. 

In its decision the West Virginia 
Supreme Court modified the commission’s 
order by eliminating provision for auto- 
matic regrouping of cities as their num- 
ber of telephones increase, holding that this 
was in opposition to the requirements for 
hearings on changes in rates. 


Potomac 


In every 
other particular, the commission order was 
approved by the high court. 

The increases granted by the public 
service commission in its order of Decem- 
ber 27, 1924, were effected by reclassifica- 
tion of many exchanges in rate groups in 
which rates vary according to the number 
of telephones in a service area. 

A paragraph of the commission’s order 
read: 

“Hereafter, when a local service area, 
city or town moves into another group by 
reason of a change in its number of sta- 
tions, the telephone company may put into 
effect the class rate of said group by filing 
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with the commission a tariff, together with 
an affidavit setting forth the number of 
stations in such area, city or town.” 

It was this paragraph which the supreme 
court eliminated from the order, holding 
“the commission certainly can not by such 
order prevent the patrons in the future 
from protesting against, or stop itself from 
investigating any proposed reclassification.” 

The protestants in the case had objected 
that this rate violated the fundamental 
provision that rates be fixed on a fair 
value of the property, and the legal re- 
quirement that rate changes be made on a 
full hearing before the commission. 

Other issues listed in the majority 
opinion, written by Judge M. O. Litz, 
president of the court, were the present 
fair value of the property; whether the 
payment of 4% per cent of the gross re- 
ceipts of the Chesapeake & Potomac Tele- 
phone Co. paid under contract to the 
American Telephone & Telegraph Co., un- 
der the sub-license contract should be 
charged partly to capital investment and 
the amount of depreciation properly 
chargeable to operating expenses. 

In connection with the property value 
the syllabus of the court opinion said: 

“Adopting the actual cost of the prop- 
erty of the telephone company as the fair 
value for rate making, the public service 
commission properly included therein, un- 
der the facts and circumstances of this 
case, the entire cost to the telephone com- 
pany of the physical property and franchise 
rights of an Independent competing com- 
pany purchased by it to afford the public 
better and cheaper service, although the 
price paid was in excess of the value of 
the physical property acquired.” 

Quoting the supreme court of the United 
States in a similar case in which it said a 
commission was “not empowered to sub- 
stitute its judgment for that of the direct- 
crs of the corporation,” and could not 
ignore items charged as operating ex- 
penses unless there was an abuse of dis- 
cretion by the corporation officers, the 
opinion said the state court should abide 
by this ruling, in regard to the A. T. & T. 
contract. 

The majority opinion pointed out the 
state commission was not bound by per- 
centages set up for depreciation by the 
Interstate Commerce Commission and 
after pointing out that the depreciation in 
charge allowed by the state commission 
was equal to 51% per cent, added “with the 
history of the company before the commis- 
sion this court would not be justified, 
under the rules stated, to hold that the 
allowance for depreciation reserve is in- 
sufficient or excessive.” 

Discussing the rate of return the 
majority opinion pointed out that the busi- 
ness of the telephone company cannot be 
compared to the average business invest- 
ments in West Virginia and added “it can- 
not be said that the commission acted 
arbitrarily in fixing the rate of return.” 


Vol. 90. No. 19 


The telephone case was begun with th 
filing of rates by the company in January, 
1924. After hearings through that year 
the commission order in December refused 
general increases in rates but permitted 
the regrouping which brought about in- 
creases to business telephones in 
cities and to residence 
cases. Both the company and the numer- 
ous cities which had appeared as protest- 
ants before the commission appealed to the 
supreme court from that order. 


man\ 


service in some 


Rate Increase for Seasonal Service 
at Eagle River, Wis. 

The Eagle River Telephone Co., of 
Eagle River, was authorized by the Wis- 
consin Railroad Commission on April 30, 
to increase its rate for seasonal service. 
The order provides that: 

“Seasonal service for subscribers be- 
yond the exchange base rate area, such as 
summer homes, summer resorts, canning 
factories, etc., shall be billed and paid for 
in advance on an annual basis at the 
scheduled rate for the class of 
furnished. Upon written request 
the subscriber, the company will discon- 
nect the equipment and allow a credit of 
75 cents for each entire month that the 
equipment is actually disconnected during 
the contract year, credit allowance to be 
made at the end of each contract year.” 

The company operates an exchange at 
Eagle River serving 371 subscribers of 
whom about 65 are summer season cus- 
tomers. 





service 
from 


Poles and Appurtenances Subject 
to Special Assessment. 

The poles, wires, arms, guy poles, and 
stays of a telephone and telegraph com- 
pany, constituting its pole line, are subject 
to special assessment for special benefits, 
being fixtures attached permanently to the 
real estate embraced in such improvement 
district and benefited thereby.—City of Bay 
St. Louis vs. Cumberland Telephone & 
Telegraph Co.; Supreme Court of Mis- 
sissippi; 105 Southern 741. 


Summary of Commission Rulinzs 
and Schedule of Hearings. 


CALIFORNIA. 

April 22: Colusa County Telephone Co. 
applied for authority to put in effect a 
rate of 5 cents for each message made 
from public pay stations, and also to 
place in effect a charge of $3 for moves 
and changes of telephone equipment. 

April 26: General orders issued direct- 
ing telephone and telegraph companies to 
provide in contracts with consumers that 
the contracts shall at all times be subject 
to modification by the railroad commission 
as the commission may desire to exercis' 
its jurisdiction. 

April 27: Sunland Rural Telephone Co 
of Tujunga authorized to issue and sel! 
at not less than par for cash on or before 
February 1, 1927, $15,000 par value of its 
common capital stock, and to use $1,050 o1 
the proceeds obtained from sale of such 

(Please turn to page 40.) 
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Union Light and Power Co.,™~] 
| Franklin, Mass., says: “It might 

interest you to know that pre- \ 
vious to buying our GMC Truck 
* we were using one which cost + 
| approximately three times as | 
much and we consider the GMC | 
Truck far superior, in fact, the 
best truck we ever operated.” 


Endurance Measures 
Truck Profits 


The great endurance and consequent long life 
of GMC Trucks is the result of General Motors 
engineering and manufacturing genius. More 
than 71% of all General Motors vehicles ever built 
are still in active service. 


v 


= 
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Time and again, after years of hard service,a GMC Truck 
is found hundreds of miles from its original job starting 
over again in the hands of a new owner. There are GMC’s 
10 years old, and more, still doing hard work, day after day. 
Many of them are in the service of their original owners. 


Hundreds of GMC Trucks built and used in war 
service, nearly ten years ago, are now carrying U.S. Mail 
in cities all over the country. 


The ability of GMC Trucks to do harder work longer, 
appeals to business men who know that economy in 


the purchase of any equipment is measured by enduring 
service -ability. 





Sold and Serviced Everywhere by Branches, Distributors and Dealers of 


GENERAL MOTORS TRUCK COMPANY, PONTIAC, MICHIGAN 


A DIVISION OF YELLOW TRUCK AND COACH MANUFACTURING COMPANY 


GMC Trucks and Tractor-Trucks, 1 to 15 ton Yellow Light Delivery Trucks Yellow Cabs and Coaches 
Co GMT Co —1926 





Hertz Drivurself Cars 





When writing to General Motors Truck Co., please mention TELEPHONY. 

















With the Manufacturers and Jobbers 





Annual Staff Dinner of Automatic 
Telephone Mfg. Co., Ltd. 

The third annual staff dinner of the 
Automatic Telephone Mfg. Co., Ltd., was 
held on Friday, March 19, at the Exchange 
Hotel, Liverpool, England. 

Sir Alexander Roger, the chairman of 
the company, presided over an assembly 
numbering approximately 150, representa- 
tive of all sections of the company’s ex- 
tensive Liverpool and London personnel. 

The toast of the evening, “The Com- 
pany,” was proposed by W. P. Horsburgh, 
F. R. I. B. A. In responding, the chairman 
referred at some length to the progress of 
the undertaking, its growth and varied in- 
terests. He paid tribute to the untiring 
efforts of the staff as a whole, and of its 
chief officials in particular. 

An announcement was made to the effect 
that the manager of the company, G. W. 
Moore, had been offered and had accepted 
a seat on the board of the associated un- 
dertaking—International 
phone Co., Ltd. 

An excellent musical program, both dur- 
ing and subsequent to the repast, was fur- 
nished under the direction of Wilfred 
Bird, L. R. A. M., and contributed to a 
highly successful and enjoyable reunion. 


Automatic Tele- 


Cedar Pole Producer on the British 
Columbia Coast. 
Thompson, McDonald & McDonald Ltd., 
of Vancouver, B. C., have been engaged 
for more than three years, in the produc- 
tion of high grade cedar poles, as well 


as piling, lumber and shingles. During 


the first year of its operations, the com- 

















Pole Yard of Thompson, 


pany’s production included something over 
30,000 poles. The second year’s production 
was 40,000 and last year’s, over 44,000. 
This year it is expected that about 45,000 
poles will be produced. 

The company’s operations are confined 
entirely to the Pacific coast area. Timber 
is purchased by the company and the stock 
produced from these timber limits. In 
one of its camps the company has about 
two miles of railroad over which it brings 
thousands of poles. 

They are dumped into a creek during the 
summer time and towed from this point 
to a railway where they are loaded by 
means of an electric crane. The loading 
spur is at the edge of the water so that 





McDonald & McDonald, Ltd., Vancouver, B. C. 


the one operation by the crane removes the 
poles from the water to the cars. At this 
point the company is able to load three to 
four cars every eight hours. 

The poles are only in this fresh water 
creek mentioned as a 
three days. 

Thompson, McDonald & McDonald, Ltd.. 
are exceptionally fortunate in being able 


matter of two or 


to secure its timber limits in an area from 
with perfect poles are secured, there being 
practically no butt rot or other defects 
common to poles. 

The points out to users of 
cedar poles that the producer is able to 
ship poles at more attractive prices if they 
are ordered for 


company 


delivery between the 














Third Annual Staff Dinner of Automatic Telephone Mfg. Co., Ltd., Held Recently in Liverpool, England. 
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One hundred years after the 
signing of the Declaration of 
Independence, the infant tele- 
phone was first exhibited at the 
Philadelphia Exposition. 


Since the dawn of civilization, 
mankind had sought means of 
communicating over distances 
which unaided human speech 
could not bridge. Drums, signal 
fires, swift runners, the pony ex- 
press, and finally the electric 
telegraph were means to get 
the message through. It re- 
mained for the telephone to 
convey a speaker’s words and 


tones over thousands of miles. 


““My God, it talks!” exclaimed 
the Emperor of Brazil before a 
group of scientists at the Phila- 
delphia Exposition, as he heard 
and understood the voice of 
Alexander Graham Bell, demon- 
strating the new invention. 


Today, after a brief half-cen- 
tury, the telephonelinesof the Bell 
System have become the nerves 
of the nation. The telephone 
connects citizen with citizen, 
city with city, state with state 


for the peace and prosperity 
of all. 





AMERICAN TELEPHONE AND. LELEGRAPH ComMPANY 
AND AssocIATED ComPANIES 


BELL 





IN ITS SEMI-CENTENNIAL YEAR THE BELL SYSTEM LOOKS FORWARD 
TO CONTINUED PROGRESS IN TELEPHONE COMMUNICATION 














When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 
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months of May and October. If poles are 
shipped at a delivered price during the 
months of the rainy season, it is necessary 
for the shipper to protect himself by 
adding the shipping the extra 
weight to the prices quoted. 

When the matter of weights was pointed 
out to one larger purchaser of poles the 
purchasing agent doubled his order, for de- 
livery during the summer months. In this 
way he obtained a better price and got 
seasoned stock. 


cost of 


McDonald & McDonald, 
Ltd., has made a considerable success in 
the production of poles in the few years 
in which it has been in the business and 


Thompson, 


TELEPHONY 


is considered the largest individual pole, 
producer along the British Columbia coast. 
The company has a complete organiza- 
tion comprised of camp superintendents 
and inspection department under a chief 
inspector. It has its own camp outfits 
and gas boats, etc. Its offices are located 
at 1105 Dominick Bank Building, Van- 
couver, British Columbia, Canada. 
Kellogg’s Michigan Representative 
Passes Away Suddenly. 
Herbert N. Collins, Michigan represent- 
ative of the Kellogg Switchboard & Sup- 
ply Co. and former superintendent of 
equipment of the Citizens Telephone Co. 





Material 
Methods 
Men 


cord service. 


making cords. 


pride in their work. 


are the best. 





) aaa ET 


The right combination of these three 
factors accounts for the superiority of 


Runzel-Lenz Cords 


Our specialization in telephone cord making 
for almost three decades has taught us the right 
materials to employ as the basis of dependable 
This long experience has shown 
us the way to the most successful methods of 
And it has developed for us a 
corps of expert, loyal masters of the cord mak- 
ing craft who put a high degree of personal 


We are confident that a check-up of these 
three governing factors of cord quality will 
plainly reveal to you why Runzel-Lenz cords 


RUNZEL-LENZ ELECTRIC MEG. CO. 


Headquarters for Switchboard and 
Telephone Cords 


1751-57 N. Western Ave. 


CHICAGO 








Vol. 90. No. 1! 


of Grand Rapids, Mich., passed away 
Boston, Mass., on April 29. 

Mr. Collins’ death comes as a distinct 
shock to his associates and to the large 
number of Michigan telephone men who 


H. N. Collins, Michigan Rep- 
resentative of Kellogg Com- 
pany Passes Away in Boston. 


have known him intimately for years. He 
had not well for several 
weeks prior to his death and had gone to 
treatment. 


been feeling 


3oston for examination and 
Although full details have not as yet been 
received, his illness was evidently of a 
more serious nature than had been antici- 
pated. The funeral was held at his home 
in Grand Rapids, Monday, May 3. 

Mr. Collins was for 26 years identified 
with the Citizens Telephone Co. of Grand 
Rapids, serving for 10 years as_ super- 
intendent of equipment. 


Field Telephones Help Harvest 
Hawiian Sugar. 

Field telephones are becoming an essen- 
tial part of the equipment of large sugar 
estates in Hawaii. 

By means of a system of portable tele- 
phones throughout the fields on the proper- 
ties of the Hilo Sugar Co. at Hilo, direct 
communication is now possible with what 
This has 
proved a great Help in keeping the mills 
supplied at all times with cane. 


ever field is being harvested. 


Company Held Not Liable for 


Injury to Subscriber’s Ear. 

A telephone company, which by the law 
was required to connect its line with the 
lines of a county line, and to interchange 
service, was held not liable for injury to 
subscriber’s ear resulting from negligence 
line, where the 
defendant had no control over such sub- 
scriber, and the condition causing the in- 
jury did not exist at the time it connected 
the line with its (defendant’s) switch. 
Gallaher vs. Waynesboro Mutual Tel 
phone Co.; Supreme Court of Appeals of 
Virginia; 130 Southeastern 232. 


of subscriber on county 
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The Wall No. 51 Dreadnaught Furnace was designed to meet 

the severe requirements of the telephone industry. Safety 

through brazed steel construction; long, trouble-free life 
through liberal use of material to give strength to stand abuse; 
high heating capacity (will melt 40 Ibs. of solder in 10 min- 
utes) through patented burner. Highly efficient; will operate 
to the last drop of fuel in even the worst weather. 


Descriptive literature gladly sent on request. 


P. WALL MFG. SUPPLY CO. 


3126-66 Preble Ave., Pittsburgh, Pa. | 
| Since 1864 














The Cope Quick Coupling 
Conduit Rod is outstanding 
for its many salient features. 
It is designed for strength, 
durability and quick instal- 
lation. It will not come un- 
coupled in the duct. 


Cope Cable Racks likewise are made to 





stand severest test that can be given them. 
They are quickly installed. 


Write for catalog today. 


T. J. COPE 


Underground Electrical Equipment 


Chicago Office 2112-2114 Sansom St. 
19 S. LaSalle St. Philadelphia, Pa. 
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iz 
DREADNAUGHT V TE STON 
(Trade Name Registered) 
_ **Service with Safety’? Furnaces | | 


Features of the Safest Furnace on the market 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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The First Choice of 
the Telephone Field 


IRST, of course, Weston Model 24 Wire 
Chief’s Voltmeter is chosen for its supe- 
rior characteristics of accuracy and 
long time dependability. ‘|/Readings 
can be depended upon to within one 
per cent. It is dead-beat, and the 
most economical in its use of power. 
* Model 24 combines unusual pre- 
cision with a moderate cost—a fac- 
tor for consideration in connec- 
tion with great installations, as 
in the telephone field. No bet- 
ter recommendation can be 
given than that Weston instru- 
ments are daily used in the 
majority of Telephone Central 
Offices. {For further infor- 
mation request Bulletin 20. 


mm WESTON ELECTRICAL INSTRUMENT Co.. 


NEWARK.NWU.S.A. 





WESTON ELECTRICAL 
INSTRUMENT CORPORATION 


5 Weston Avenue, Newark, N. J. 








STANDARD THE WORLD OVER 


Pioneers since I888 



































Commissions, Courts and Councils 


stock to pay outstanding notes, and use 
$5,500 to purchase’ and install additional 
telephone cable and facilities; the remain- 
der of the proceeds to be used as later 
authorized by the commission. 

April 27: Bass Telephone Lines, oper- 
ating in the vicinity of Montgomery 
Creek, Shasta County, applied for per- 
mission to establish telephone exchanges, 
serving the territory extending from the 
city of Redding, through Ingot, Round 
Mountain, Montgomery Creek, Burney, 
and Carbon, to Fall River Mills and ad- 
jacent territory, including Buck Eye, Still 
Water, Bella Vista, Palo Cedro, Mill- 
ville, Whitmore, Oak Run, Fern, Wengler, 
Big Bend, Hot Springs, and Pit No. 1. 

April 27: Colusa County Telephone Co. 
authorized to place in effect a charge of 
five cents for each local message from 
public pay stations, and also certain rates 
and rules relative to moves and changes of 
telephone equipment. 


ILLINOIS. 


May 4: Hearing at Springfield in the 
case of the Farmers & Merchants Tele- 
phone Co. of Moultrie county vs. the Van 
Curen Telephone Co., and the Illinois Bell 
Telephone Co., in the matter of complaint 
of refusal of defendant company to re- 
connect toll line of complainant between 
Lovington and Hammond. 

May 4: Hearing at Springfield in the 
matter of complaint relative to invasion of 
rural territory of the Palmyra Telephone 
Co. by the Modesto Telephone Co. near 
Palmyra, Macoupin county. 

May 4: Hearing at Springfield on cita- 


(Continued from page 34) 

tion to show cause for delay on the part 
of the Chesterfield Telephone Co. in re- 
establishing telephone service in the several 
towns served by it and to show cause for 
failure of the Chesterfield Telephone Co. 
and the Illinois Central Telephone Co. to 
rebuild line for the purpose of restoring 
free toll service from Chesterfield to Car- 
linville. 

May 5: Hearing at Springfield in the 
matter of proposed advance in rates for 
telephone service in Roseville, county of 
Warren, stated in rate schedule Ill. C. C. 
No. 3 of the Roseville Telephone Co. 

INDIANA. 

April 22: Application filed by the newly 
incorporated Interstate Telephone Co., of 
Union City, for permission to issue $76,000 
of common stock and $140,000 of pre- 
ferred stock for the purpose ‘of purchas- 
ing the Union City Telephone Co. of 
Union City. 

April 23: Order issued approving in- 
creases in rates for the Union City Tele- 
phone Co., of Union City, ranging from 
41 to 59 per cent over the old rates. 

April 23: Order issued authorizing in- 
creases of 25 to 30 per cent in the rates 
of the Indiana Telephone & Telegraph Co., 
of Clinton, and the Consolidated Tele- 
phone Co., of Danville, subsidiaries of the 
Indiana Bell Telephone Co. 

April 21: Application filed by the In- 
diana Bell Telephone Co. for permission 
to purchase the Citizens Telephone Co. of 
Columbus, the New Home Telephone Co. 
of Greene county, and the Parke Tele- 








Telephone 


PURCHASED OR SOLD 


Confidential Commissions 
Executed with Discretion 


Properties 





231 S. La Salle St. 





THOMAS R. CONDON 


Chicago, Illinois 




















phone Co. of Parke county. The cominis- 
sion less than two years ago refused to 
approve the purchase of these properties. 


MINNESOTA. 


May 13: Hearing at Verndale in the 
matter of the application of the Verndale 
Telephone Co. to change its schedule of 
telephone rates at Verndale, Minn. 

May 14: Hearing at Park Rapids in the 
matter of the application of the North- 
western Bell Telephone Co. to change and 
increase its rates for telephone exchange 
service in the Park Rapids Exchange. 

May 18: Hearing at Hibbing in the 
matter of the application of the North- 
western Bell Telephone Co. to change 
and increase its rates for telephone ex- 
change service of the Hibbing exchange. 

May 19: Hearing at Nashwauk in the 
matter of the application of the North- 
western Bell Telephone Co. to change 
and increase its rates for telephone ex- 
change service of the Nashwauk exchange. 

May 26: Hearing at Knapp in the mat- 
ter of the application of the Knapp Tele- 
phone Co. for authority to change its 
schedule of telephone rates. 


NortH DAKOTA. 

April 2: Application filed by C. H. Hil- 
liard of Hannaford for authority to aban- 
don the Pillsbury exchange. 

April 5: Application filed by North- 
western Bell Telephone Co., Fargo, for 
permission to close toll station at Hensel. 

April 6: Emilie Klawitter, of Hankin- 
son, was given permission to sell her tele- 
phone property in Richland County to 
Charles Klawitter. 

April 12: Application filed by North- 
western Bell Telephone Co., for permis- 
sion to discontinue toll station at Eckel- 
son and serve business out of Sanborn. 

April 14: The commission approved the 
application of the Temple Rural Telephone 
Co. for permission to reduce rate on busi- 
ness telephones in Temple from $2.00 to 
$1.50 per month. 

April 20: The commission approved the 
application of the Knox Telephone Ex- 
change (owner Delameter) to sell its tele- 
phone property to the village of Knox and 
E. Graham. 

April 23: Joint application of the In- 
ternational Power Co. of Portal, and Car] 
and D. L. Edling, Flaxton, to sell and 
purchase the telephone property at Portal, 
approved. 

April 24: Brisbane-Lark Farmers Tele- 
phone Co., Raleigh, filed application for 
permission to construct telephone line in 
T. 133 N, R. 86 W. 

May 4: Hearing at Taylor on applica- 
tion of the People’s Telephone Co., 0! 
Taylor, for permission to dismantle tele- 
phone line. 

OHIO. 

May 25: Resumption of hearing in 
state-wide rate case of the Ohio Bell Tele- 
phone Co. The taking of direct testi- 
mony was completed March 31. 

PENNSYLVANIA. 

June 3: Hearing at Erie on protests 0! 
the City of Erie and various civic orgat- 
izations and professional bodies to the in- 
creased rates placed in effect April 1 by 
the Mutual Telephone Co., upon the con- 
solidation of the Bell and Independent 
plants in that city. 


UTAH. 


April 12: Order issued authorizing «he 
Mountain States Telephone & Telegraph 
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Millions of Dollars are Needlessly Wasted 
each Year by the Rusting Away 
of Galvanized Materials 


TELEPHONE WIRE—GUY WIRE—MESSENGER 
WIRE—CABLE RINGS—GROUND RODS—AN- 
CHOR RODS—NAILS—STAPLES, Etc., when made 


of galvanized steel or iron, contribute to this loss. 


« 99 
USE CODDERWEL PRODUCTS 
They Do Not Rust Away 


(Copper-on-steel, molten-welded together) 


The use of COPPERWELD does away with 


regular maintenance and replacement costs. 


Copperweld Sieel Company, 


MAIN OFFICE & MILLS ’-BRADDOCK P.O, RANK N, PA 











30 CHURCH ST. NEW YORK 129 S. JEFFERSON ST. CHICAGO 
403 RIALTO BLOG. SAN FRANCISCO 


There is no other “‘copper-covered steel” or ‘‘copper-clad steel’’ made like “COPPERWELD’’—-by the Molten Welding Process. 








Creosoted Wood Conduit OEBLING DOUBLE GALVANIZED 
and ‘Lumber“Manufacturers of Cros ‘Arms, Signal ‘Trunking TELEPHONE WIRE 


and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 
Established 1881 
OFFICE: 522 5th Ave., N. Y¥. WORKS: Portsmouth, Va. 








Grades 
TELEPHONY ADVERTISERS : 


will give you service 


which will be 


pleasing 


John A. 
Roebling’s 
Sons Co., 
Trenton, N. J. 




















A Valuable Book for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 





Note Protection at Corners 


THE INSPECTOR and THE TROUBLEMAN Blake In | : d St pl 

by Stanley R. Edwards and A. E. Dobbs su a e a es 
embodies an extensive explanation in plain Eng- 
lish of magneto exchanges, line construction, 
telephone troubles, and the theory of electricity 
as applied to telephony, with diagrams and ilus- 
trations to make clear the various points. The 
man in the small exchange will find this book 
especially valuable. 

Paper Bound—60c 


Telephony Bublishing Corporation 


608 S. Dearborn Street Chicago, Illinois 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I. E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 
































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Monadnock Building 























CHICAGO 
































CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 



























































During recent years 

J KIOHMNSy, I have Been priviloned 

P to appraise Telephone 

rt eee oN Exchanges all over 

; —* the United States. 

The list totals 410. 

Would you like to 

avail yourself of my 
services? 


903-4 Lemcke Building 

























































GIN 
INDIANAPOLIS 






































ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


























Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Mo. 






































W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. 




















Chicago 









































TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bidg. Indianapolis, Ind. 
Exclusive Telephone Accountants 







































































J.G.WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Bank Bldg., Chicago 










































































TELEPHONY 


Co. to increase its rates at Cedar City and 
Parawan. 
VIRGINIA. 

May 20: Hearing on application of the 
Lexington Telephone Co., of Lexington, 
for permission to increase rates. 

June 2: Green County Mutual Telephone 
Co., summoned to appear before the com- 
mission to show cause why it should not 
be required to place its lines and facilities 
in better condition in response to a com- 
plaint from Estelle C. Dickinson, of 
Ruckersville. 

WASHINGTON. 

April 23: Hearing on application of res- 
idents of Dash Point and Brown’s Point, 
suburban sections of the city of Tacoma, 
for an order requiring the Pacific Tele- 
phone & Telegraph Co. to make these sec- 
tions a part of the Tacoma exchange area. 

WISCONSIN. 

April 24: The commission authorized 
the State Telephone Co., of Madison to 
issue $300,000 par amount of bonds and 
$150,000 par amount of common stock for 
the purpose of acquiring the assets of the 
Eastern Wisconsin Telephone Co., the Sey- 
mour-Shiocton Telephone Co., the Two 
Rivers Telephone Co. and the Plymouth 
Telephones Co. 

April 30: The commission dismissed the 
complaint of the Young America Tele- 
phone Co. vs. Wisconsin Telephone Co. 
In its complaint the Young America com- 
pany alleged that the present rates of $24, 
and $18.75 per year, which the Wisconsin 
company charges for switching service 
for one and two-party service, respective- 
ly, are excessive and should be reduced 
to $20 and $12. 

The Young America company is a 
roadway company serving 29 subscribers 
on five metallic circuits connected to the 
West Bend exchange of the Wisconsin 
Telephone Co. 

The commission found after a care- 
ful analysis of the cost of rendered 
switching service for one and two-party 
lines, that no reduction could be made in 
the present rates. 

April 30: The commission authorized 
the Laona & Northern Telephone Co., of 
Laona, to increase its rate for telephone 
service from $1 to $1.50 per month net. 
The Laona company is a small roadway 
company serving 14 subscribers over one 
metallic circuit connected to the switch- 
board of the Carter-Wabeno Telephone 
Co. The line, which is 10 miles in length, 
together with the telephone instruments is 
reported to have cost $780. 

April 30: Order issued authorizing the 
Daiton Telephone Co., of Dalton, to in- 
crease its rates 

April 30: The commission granted per- 
mission to the Eagle River (Wis.) Tele- 
phone Co. to increase its rate for seasonal 
service. 

April 30: Order issued authorizing the 
Richmond Telephone Co., of Richmond, to 
increase its rates. 

May 10: Hearing at Madison on inves- 
tigation by commission of switching rates 
of the Wisconsin Telephone Co. at Janes- 
ville. 

May 11: Hearing at Wausau on inves- 
tigation by commission of rates, rules and 
practices of the Wausau Telephone Co. 
and the alleged unlawful disconnection of 
the service of Ernestine Jaeschke. 

May 11: Hearing at Madison on appli- 
cation of the Quarry Riverside Telephone 
Co. to increase rates. 

May 12: Hearing at Madison on appli- 
cation of the Cambridge Telephone Co. to 
increase rates. 

May 12: Hearing at Madison on appli- 
cation of the Wautoma-Mt. Morris Farm- 
ers Telephone Co. to increase rates. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ertified Public Accountan 
1014 Merchants Bank Bldg., een Ind. 








BRUCE V. HILL 


Telephone Engineer 


Construction — Maintenance—Transmission— 
Inductive Interference—Special Studies 
Member W. S. E. 

Fellow Amer. Physical Soc. 


1331 Monadnock Blk. Chicago 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 














LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 








HARRY N. FARIS 


Telephone Consultant 


Service Investigations Rebuilding Programs 
Rate Studies and Fundamental Plant Plans 
Allied Accounting Service 


308 West 6th St. KANSAS CITY, MO. 











May 12: Hearing at Gilman city hall in 


re proposed extension by the Gilman & 
Western Telephone Co. in the town 0! 
Cleveland. 

May 14: Hearing at Minong village 
hall on application of the Alliance Tele 
phone Co. to increase rates. 

May 26: Hearing at Madison on _ th: 
application of the Green Lake Rural Tele- 
phone Co. for permission to dissolve. 

June 1: Hearing at Madison on the ap- 
plication of the Shiloh Telephone Co. for 
permission to dissolve. 


